" DOCONENT RESONME

ED 189 663 L CS 502 972

TITLE Interpersonal, Nonverbal, and Small Group )
comnmunication: Abstracts of Doctoral Dissertations
Published in *"Disseptation Abstracts International,"®
January *hrough Jafe 1980 (vol. 4O Nos. 7 through

12) .
’ INSTITUTION ERIC Clearinghouse on Reading and Communication .
*Skills, Urbana, T1l1.

PUB DATE 80 .
"NOTE . 20p.: Pages may .be maquehlly legible. .
EDRS PRICE . MP01/PC01 Plus Postage. -
'DESCRIPTORS Adolescents: Annotated Bibliographies: Children:

- *Comnmunication (Thought Transfer) *Communication
N - Research: *Doctoral Dissertatlions; Gifted: *Group

Behavior; *Interpersonal Relationship: Marriage: .
*Nonverbal Cammuric¢ation: Older Adults: Parent chilad
Relationship: Research: *Speech Communication;

" _Therapy: Young Children
IDENTIFIERS Dya@?c Communication

ABSTRACT . :
This collection of abstracts is spart of a continuing

series providing information jon recent doctoral dissertations. The 34
titles deal with a variety—vr topics, including,the following: (1)
marital communication: (2) aspects of .dyadic comnunication, including
self-disclosure, trust, Goninance versus recessiveness, and influence
of sex role orientation on initial interactions within same sex
dyads: ,(3) ;:nonverbal communication, .including inferences drawn from
'nonverhax cues and the assessment of naenverbal tommunication in
global:aphasia: (4) the communication behavior -of such groups as
young .children, elderly women, junior high school students, and
gifted students: (5) development and field- testing of a -
deéscriptive/prescriptive interpersonal, communication model: (6)
parent/child communication: (7) communication in group psychotherapy
and encounter groups: (B) cross-culturidl communication: (9) -
conversational style: (10) communication skills training as a remedy
for shyness and as an aid in improving the quality of college
roommate relationships: and (11) aspects relating to small group
conmunication, including patterns of verbal interruption among women
and men, and the "risky shift® phenOnenon. (GT) .

3 * : ) -

L
#**#*************************’*********#** o ok e ofe e oie g ofe e ofe 2ok e e ol sjeok ke sk ok ik ****** -

* Reprodqctions supplied. by EDRS are the best that can be made L%

* B from,the:original dociment. ‘ *
*t#*ﬁ******ﬂ***********##*************w******#******m****#***w**#r*****




UL DEPARTMENT OF HEALTH
« EDUCATIONAWELFANRE .
PNATIONAL INSTITUTE OF
FOUCATION *
turt, DOCUAAE N HEAS S REE N HE P RO
Pocl 0 ExACTE Y AY RITEIVED 0 HOM
1140 P HASON O] OHGANITATION ORIGIN
ATING t1 POINTS (O VI W O OPINTONY
CTATL D OO NOT NELESSARILY Nt PR
SENT L0 AL NATHONAY sNSTITUTE W
OOt AVION POSITION OR POUMY A3

Interpersonal, Nonverbal, and Small Group Communicationt

’ -
' Abstracts -of Doctoral Dissertations Published in Digsertation
Abstracts International, January through June 1980 (Vol. 40
* Nos. 7 through 12) ' '
#
H \
A Compiled by the Staff of the
ERIC Clearinghouse on Reading and Communication Skills
\ . “PERMISSION TO REPRODUCE THIS | .-
. - MATERIA} HAS BEEN GRANTED BY '
University Microfilms
‘ International
LR o TO THE EDUGATIONAL RESOURGES
v - INFORMATION CENTER (ERIC)."
~ / ¥
X L} U
. .
. //
- ' -
. { ' ; ¥
. - - Y v
, N . ,
. ’ , "
- we 2 oo N
L ~- t .
- o ’ v ,




, . The dissertation t#les cogtained here are published with

/ . - permission of the University Microfilms International,

' publishers of Dissertation Abstracts International ' o

" (copyright(Q) 1980 by University Microfilms International),
and may not be reproduced without their prior permission.

.

1




This bibliography hag been compiled as part of a contlinuing servies designed

to manke informatiom on relevant dissertations available to users of

the ERIC

system. Monthly issues of Dissertation Abstracts International are reviewed:in

order to compile abstractg of dissertations on related toplcs
accessible in searches of the ERIC data base.

, which thus become

Ordering information for the dis- \

sertations themselves is includéd at the end of the bibliography.

Abstracts of the following dissertations are included in this collection:

Banwart, Albert Lawrence

EFFECTS OF OCCUPATIONAL AND MARITAL »
COMMUNICATION STYLES UPON MARITAL
PROBLEMS .

Biggs, Jimmy Dale

SELF-DISCLOSURE:, A STUDY OF THE _
DIRECT, META, - META-METAPERSPEC-
TIVES OF MEMBERS WITHIN DYADIC
RELATIONSHIPS

Bisno, Ann Rosenthal

MATERNAL LANGUAGE TO VERBAL AND
NONVERBAL AUTISTIC CHILDREN

-Bowman, Dean J.

SELF TALK: THE TRANSFORMATION OF
SELF TN PERSONAL. ENCOUNTER

'Brocﬂ, Morfon Howard -

THE EFFECTS OF SEX OF SUBJECT, SEX

~ OF PRESENTER, AND LENGTH OF EXPOS-
_URE ON THE ACCURACY OF NONVERBAL

. ASSESSMENTS AND THE WILLINGNESS

TO INFER FROM NONVERBAL CUES 5

-

Brownlee, John Robert, Jr.

GESTURES AND WORDS::. THE COMMUNICA—
TIVE ABILITIES OF ONE, TWO AND
THREE YEAR OLD BOYS

Dempsey, Richard Joseph -

. MARITAL ADJUSTMENT, IMPROVED COM-
MUNICATION, AND GREATER SELF-

. DISCLOSURE AS THE EFFECTS OF A
'WEEKEND MARRIAGE ENCOUNTER

1

e
-

»
..‘ﬁ.
Ky

‘ -
Dowms,

THE INFLURNCE OF MILD TO MODERATE
HEARING IMPAIRMENT AND DECREASED
SOCIAL INTERACTION ON THE VERBAL
COMMUNICATION BEHAVIOR OF ELDERLY

Mary Boston

WOMEN

Ehrenhaus, Peter Charles

ATTRIBUTING COMMUNICATIVE INTENT FROM
THE ACTOR AND OBSERVER PERSPECTIVES:
A TEST OF THE ACCESS TO INFORMATION
HYPOTHESIS

1 ’ . {
Falk, Jane Lois \Z _
THE DUET AS A CONVERSATIONAL PROCESS

Garvin, Bonnie Jean Rhoades

A RULES-BASED STUDY OF COMMUNLCATION .
IN DOMINANT-RECESSIVE RELATIONSHIPS

Glickséein, Joan Katz
A METHOD OF ASSESSING NONVERBAL- COM-;

MUNICATION IN GLOBAL APHASTA  ° /

/
Harris, .Linda Marie /

COMMUNICATION COMPETENCE: EM@IR;CAL
TESTS OF A SYSTEMIC MODEL ;

Haynes, Lynda Ann s ‘.

A COGNITIVE-BEHAVIORAL APPROACH TO SOCIAL
SKILLS TRAINING WITH SHY PERSONS

Hiller, Wiiliam Thomas

AN ANALYSIS OF SOME ASPECTS OF VERBAL
BEHAVIOR OF GIFTED AND-OTHER STUDENTS
IN JUNIOR HIGH SCHOOL

&



Kennedy, Cfrol Wylie

PATTERNS OF VERBAL INTERRUPTION“AMONG
WOMEN AND MEN TN GROUPS

. - .

Lamke, Leanne Kay

THE INFLUENCE OF SEX ROLE ORIENTATION
ON INITIAL INTERACTIONS WITHIN SAME-
SEX DYADS '

Lederman, Linda Costigan

COMMUNICATION APPREHENSION AND THE
ACQUISITION OF INFORMATION IN THE
ACADEMIC LIBRARY

MacRae, Donald Lachlan

THE DEVELQPMENT AND FIELD-TESTING
OF. THE EFFECTIVE COMMUNICATOR MODEL

L 4

-~

Mayer, Michael Eugene

EXPLAINING RISKY SHIFT: AN ARGUMENTS
EXPLANATION

Nicassio, .Frank James

PARENT/CHILD COMMUNICATIVE INTERACTION
PATTERNS INDUCED BY A H LEARNING
TASK: A PR#GMATIC—LING ISTIC ANALYSIS

Pegronio, Sandra Sporbert

E EFFECT OF INTERPERSONAL COMMUNI-
CATION IN THE FAMILY ON THE FAMILY
ROLE SATISFACTION OF THE; MARRIED
WOMAN . .,

rooa

Redden, Eileen Margaret

A MULTIVARIATE INVESTIGATION OR GROUP
NORMS .

Runyon-Lancaster, Katherine Elizabeth
THE COMMUNICATION OF IDENTITY

t

». —

e

Thomas, Carol Hollingsworth
: L]

Scandrett, Sharuon Loulse

POSITIVE CRITLCAL INCIDENTS IN GROUP
PSYCHOTHERAPY: A COMMUNTCATTION
ANALYSIS (VOLUMES I AND IT)

]
Schnelder, Michael John

CROSS-CULTURAL COMMUNICATION AND THE
ACQUISITION OF COMMUNICATIVE COMPETENCE

A4 v .
Schumm, Walter Richard

THE MEASUREMENT OF MARITAL COMMUNICATION:
A COMPARISON OF THE CONSTRUCT VALIDITIES
OF A SELF-REPORT AND AN EMPATHIC ACCURACY
INSTRUMENT IN RELATIONSHIP ANALYSIS -~

. a
Smith, Molly w )

GILFTED-STUDENT ROLE AND VERBAL INTER-
ACTION JN COUNSELING GROUPS

)

'Suskind, Diane Lee

THE EFFECT OF VARYING DEGREES OF ENCAP-
SULATION ON VERBAL COMMUNICATION, TARRY
TIME, AND IMAGINATIVE PLAY BEHAVIORS OF
YOUNG CHILDREN

Tannen, Deborah Frances

PROQCESSES AND CONgEQUENCES OF CONVERSA-
TIONAL STYLE

~

AN INVESTIGATION OF THE SENSITIVITY TO
NONVERBAL COMMUNICATION OF LEARNING
DISABLED AND NORMAL CHILDREN' -
Waldo, Hichhel Charles

EFFECTS OF COMMUNICATION SKILLS. TRAINING
ON ROOMMATE- RELATTONSHIPS AND ACADEMIC
ACHIEVEMENT



Wilimek, Jay Frederick

THE USE OF LANGUAGE REPRESENTA&IONAL
SYSTEMS BY HIGH AND LOW MARITAL AD-
JUSTMENT COUPLES

Wilson, Gerald Leroy

TRUSTING RELATIONSHIPS AND SELF- :
DISCLOSURE IN DYADS

..o'fl V i;“ *

off



4

Copiles of the digsertations may bk obtained by addressing
your request to: . ’

B |
_ University Microfilms International
b 300 North Zeeb Road
.Ann Arbor, Mtchigan 48106

o

or by telephoning (toll-free) 1-800-521-3042 .

o



EFFECTS OF OCCUPATIONAL AND MARITAL
COMMUNICATION S1YIES U IPON MARITIAL PROBILEMS
Order No. 8011761

BANWART, ALBERT TAWRENCE, P D) University of A_{mnr.mmj 1979
193pp Chainnan: Iral. Ress ’

The primary focus of this rescarch 1s on how vanous types of verbal
communication between spouses relate to the couple’s mantal problems A
secondary emphasis of the 1esearch is the extent of genciahzation df
commumcation practices from one’s occupation to theirgnarital
relationshiop. , o "

Data was gathered through structured interviews with both spouses and
coding sudio 1ecordings of bnef discussions between the spouses The
sample 1s composed of 171 white couples, marnied three or more years, with
one of more children over the age of one year living at home, and the
husband between 21 and 40 ycars of age. Within the above restrictions, the
sample approximates a representative selection of couples of a2 midwest
urban area. - '

. Nosupport was found for generalization theory's prediction of
similarities between occupational and marital communication. Consistent
evidence indicates that ¥arious types of verbal communication (using an
adapuation of Hill's Interaction Matrix [1965]) between spouses Are related
to the couples’ marital problems, providing supporn and specification of the
effect of a social system’s style of information transmittal upon th
development/retention/reduction of role strain. ‘

Suggestions are made for improved tests and related research.

L.

SELF-DISCLOSURE: A STUDY OF THE DIRECT, META,
AND META-METAPERSPECTIVES OF MEMBERS WITHIN
DYADIC RELATIONSHIPS )

BIGGS, Jimmy Dale, Ph.D. University of Southern California,
197%. Chairman: Professor Kenneth K. Sereno * :

The present study was designed to explore the patterns of
self-disclosure within on-going dyadic relationships. In order
to extend our undérstanding of self-disclosure, data was col-
lected from both members of dyadic relationships concerning
each member’s perceptions of self-disclosive behavior at four
perspectives as outlined by Laing, Phillipson, and Lee (1966):
(1) Birect-Me Perspective: What I think of my self-disclosure;
(2) Direct-You Perspective: What I think of your self-dis-
closure; (3) Metaperspective: What I think you think of ‘my self-
disclosure; (4) Meta-metaperspective: What I think, you think,
tirat [ think of my self-disclosure.. ) ’

‘A survey approach was utilized for data collection: ques-
tionnaires were completed by opposite-sex dyads, marriages,
and friendships, concerning their perceptiors of dyadic self-
disclosure and relationship solidarity. Self-disclosure was
operationalized (a 15-Item Instrument) and data collected for
the four relationship perspectives. The solidarity gcale (a 9-
Item Instrument) was utilized to classify the dyads (N = 98) as
either high-solid or low-solid relationships; whetr'the goli-
darity scales were summed, the high- and low-solid dyads con-
sisted of S5 whegge solidarity scores were beyond a standard
deviation abowf and below the mean respectively. Subsequent
data analyses concerned Ss perceptions of dyadic self-dis-
closure within high-solid dyads (n = 27) and low-solid dyads
n - 27).

Utllizing exchange theory (Thibaut and Kelley, 1959;
Homans, 1861), social penetration theory (Altman and Ts&ylor,
1973), and the Interpersonal Perception Method developed by
Laing, et al. (1966), eight research hypotheses and six re-
search questions ware developed for data analyses.

Some general resultg from the research hypotheses were
that self-disclosure tended to be reciprocated within the dyads,
this effect being more pronounced within high-solld dyads.
Males tended to atiribute higher self-disclosure to females
than to themselves, but further analysis showed that males
scored higher on self-disclosure thap did females. Further-
more, self-disclosure was greater in low-solid than in high-

. solid dyads.
Q .

When the Interpersanal Perception Method was employed,
some of the results indicated that high-solid dyads experienced
more agreement than low-solid dyads, that males more accu-
rately perceived thetr setf-disclosure than females, snd that
accuracy of pereeption was higher it High-solid than in low-
solid dyads. Morcover, high-solid dyads experienced more
understanding than low-solid. dyads, and understanding was
higher for maios than fur females Bt foeling understood was
higher for females than foi malbs. S

Stepwise multiple regressions, utilizing the five dimenaions
of self-disclosure as the independent variablea and the soli-
darity scale as the dependent variable, were performed to seek
predictjon madel(s) of dyadic relationships. Several gignificant
models were produced and discussed. One of the more inters
esting results shows that the ‘only significant prediction model
for females was at the direct-you perspective, i.e., when focus-
ing on the males’ self-disclosure.

Implications of the vesults are discussed concerning further
research on self-disclosure, male-femnle interaction, and

. methodology. )

-

MATERNAL LANGUAGE TO VERBAL AND NONVERBAL
* AUTISTIC CHILDREN Order No. 8008460

BisNO, ANN ROSENTHAL, PH.D. Uniyersity of California and California
State Umiversiry, Los Angeles, 1979. 165pp. Chairman: Professor Gerald

Mahpney ° _
Matemnal communication directed toward auustic children functioning
at-different stages of language development was invesqgal_e_d in this study.
Findings from previous studies indicated several deficiencies in mate
speach which were thought 1o be related to the language a_bnpnnalities
manifested by autistic children. These studies have bgen limited to v_erbll
autistic children of normal intelligence. Methodological problems with these
© studies raisc some doubts as to their conclusions. Maternal laoguage to mute
_and retarded autistic children has not been studied .
The communjcation model of Janguage acquisition postulates that
language acquisition takes place in the context of social exchanges expedited
by progressive modifications in maternal language which are made in
accordance with growth in children’s competencies. This study hypothesited

“  that mothers of autistic children would exhibit similar adjusiments to their

children’s language level as do mothers of normal and relarded_c})ildrgn
A group o%ulsgverbal autistic children and 15 nonverbal autistic children.
« matched on chronological agé, mental age, 1Q, and sex, social behavioral,
and family chafacteristics were video taped with their natural mothersina
free play laboratory Setting. Analysis of the context of interaction and the
children’s and mothers’ nonverbal and verbal communication behaviors
* were made from the video tapes: Measures chosen reflect the
communication model of language acquisition permitting analysis of the
reciprocal interactions between mother and child in_ functional and
conversational dimensions, semanfic and Syntactic compogents of such
interactions and the context of activty within which communications took
place. | .

Results indicated no significant differences between groups in kinds and
frequencies of activities in which mother-child dyads participated, pattemns
of initiation of activities and attentional responses. Sigpificant differences
were found Between the groups in aspects of conversational exchanges and
in use of strategies to promote and maintain such exchanges. Confirming
the origing! assignment into groups, significant differences were found in.
verbal usage. However, no significant differences were found in (requencies
of vocal and nonverbal production between the two groups of children. The
characteristics of the speech of the verbal children in this study is consistent .
with reports in the literature of the verbal language of autistic children. No |,

" - significant differences were found between the mothers’ groups in most
syntactic, semantic and fuittional aspects of their communications to their -
children. Consequently, the hypothesis that mothers would modify these
aspects of their language according to the language levels of their childrén
was not supported. Examination of the literature indicdtes that maternal
speech to both groyps of childgen refembles maternal language typically

.. directed to nonverbal children. It is thereby considered 1 constitute 8 ,
limited linguistic environment. Common patterns of significant correlations
in both groups indicate that restricted linguistic forms and use of nonverbal

8 ) ' ’ .
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-oommunication in maternal lapguage are related to the children’s atypical
socual charactenstics and the context of activities However, differential

uerd of conelations in the groups showed chiidren’s cogmuve and

guage levels were posiuvely related 10 complexity of matemal syntactic
and semantic models among nonverbal dyads and negatively among verbal
dyads. A possible interpretauon of these paradoxical findings is that the
bizarre, noncommunicative and repcuiive language behaviors of the verbal
children are factors in the tonstnetion of maternal language 1o the verbal
aunstic children.

The findinggof this study suggest intervennons in choices of play _
activities, use 0i'nonverbal symbolic modahues and specific modsfications of
the functional interaction patterns of autistic children and their mothers

-

SELF TALK: THE TRANSFORMATION OF SELF IN
PERSONAL ENCOUNTER ‘Order No. 8002326
'BOWMAN, DEAN ] Pu.D. University of Montana, 1979. 313pp.

A naturalistic inquiry combining participation, participant observation,
observation, interviews, and personal documents-was employed to produce
an gnalytical account of the interpersonal and intrapersonal dynamics of an
encounter group activity which was recurrént in a single setting. This
sctivity, globally conceptuahized as person:group process. began with a
potential group based on perspectives shared by lalfely unacquainted
persons. These shared perspectives, primanily one termed self-tearning--an
intentional effort by a person to examine and possibly transform the
person’s experience of self--provided the basis for an actual group. Self-
learning was then facilitated through negotiated means phases of person-
group process. Mediated primarily by person-centered.language behavior
termed self-1alk, these negotiated means phases produced unconventional
interpersonal availabitity which enhanced the probability of novel content
being inuod:?ed into self-modeling, thal is, the explicit and implicit
conversational narmative which constitutes a person's expenence of self. The
introduction of novel content into self-modeling in turn enhanced the
probability that the person’s experience of self might be transformed.

"Finally, the study is reviewed in relation to four areas of inquiry: colle¢tive
behavior, interaction prbcess, the social psycholqgy of self, and the
methodology of studying social process.

. Sy
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THE EFFECTS OF SEX OF SUBJECT, SEX o&mm‘mm
AND LENGTH OF EXPOSURE ON THE ACCURACY OF
NONVERBAL ASSESSMENTS AND THE WILLINGNESS TO
INFER FROM NONVERBAL CUES Order No. 8006520
* BrocH. MORTON HOWARD, Pu.D. Marquette Universiry, 1979. 122pp.

The purpose of this study was 1o investigate how accurately behavior can
beinferred from nonverbal (NV) cues. This study also examined some
factols involved with willingness to infer meaning trom NV cues.

The research concerned with NV, assessment has taken two separate
approaches. One approach (Fckman, 1957) observed behavior and -
communication and attempted to examine the NV aspects of that
communication. Mehrabian and Ferns (1967) are representatives of the
other approach. They had role-players enact a situation of the other

approach. They had role-players enact a situation and then asked subjegss
questions about the situation based upon the NV cues. This study attempted
to unify these research approaches. The résearch indicates that people
communicate nonverbally. There is also evidence thatinferences about
others are made based upon NV cues. This study attempted to find if the
messages sent were the messages rectived.

Two coidclied confedgrates read 2 highly salient dialogue to two
Mamquette University sfudents. The students were asked to indicate on a
tretponse sheet what they thought about what had been said. This condition
was repeated again after they had-heard more of the script. The students’
NV regponses to the dialogue were videotaped and that served as the stimuli
conditions. One of the students was @ male and the other a female.

Subjects were Marquette University Residence Advisors. Their task was .

to predict how the students responded to the dialogue by observing the
nﬁdcn’u' NV behavior. ~ '

\]

¢

8
~

A total of 88 Residence Advisors participated: 44 male and 44 female.
Their responses were analyzed on two separate fmeasures One score
measured how accurate theun predictions were The other score indicated
how willing the subjects were to makg inferences based upon NV cues.

Two separate analyses of vanance ware performed for the dependent
measures The factors were sex of subject, sex of presenter, and length of
exposure, and a 2 x 2 x 2 ANOVA with repeated measures on the last two
factors was done ’ :

For accuracy, there were no mam eflects or two-way inteiactions. There
was a thiee way mteraction effect at the sigmificance level of 05 A post hoc
Newman-Keuls indicated that, among other sigmficant findings, females
observing a male for a short time were the least accurate and males ’
observing a male for a short ime were the most accurate.

There were significant results on the mieasurement of willingness. At the
05 level of significance, subjects were mmore wilhing to infer from a female
than from amale At the 001 level, subjects were more willing to infer afier
a long exposure than a short exposure A two-way interaction effect was
found for length of exposure by sex of subject at the 01 level Female .
subjects sceing a short exposure were significantly /ess willing to infer than
all the other conditions. P e

The results of this study were discussed Implications for communicants
in genetal and counselors in partioular were made.

N

GESTURES AND WORDS: TH COM}\TUI\'ICATI\’E ABILITIES
OF ONE, TWO, AND THREE YEAR OLD BOYS,
' Order No. 8001206

BROWNLEE, JOUN ROBERT, JR., PU.D. Georgia State Unnversity - College Qf

Arts and Sciences, 1979. 82pp.

While verbal behavior is a rather ohvious social too!, what do children
do 1o regulate and sustain their social lives prior t0 the facile use of language
skills? The social dcmand to regulate the behavior 6f others sull exists and it
seems likely that chi)dren, within the framework of their cognitive
limitations, would find some means 10 arbitrate the conflicts in which they
find themsclves. )

To assess children's communicative competence prior 1o language
acquisition, it is necessary to look not at their developing verbal skills but at,
their use of the mecans at hand--gestures. If in theifgestural behavior, they
exhibit an ability to "frame™ theix messages appropnately and 1o generally
take the other’s needs into consideration, then this should be evidence of an
exisung, age appropnate, fommunicative competence.

But how do we know whether or not a behavior is communicative?
Three sufficient’but not necessary cnteria were used to describe
communicative acts. First, they; should be socially directed in that they are
accompanied, preceded, or followed by visual gaze or some other indication
that they were aimed at some other. Second, they should have some
systematic nonreflexive effect on the other in that the other’s response can
be assigned some probability of occurrence. And third. the behavior should
be nonliteral in that it does not physically cause the response.

‘When these three cntena were applied to four types of hitting among
two year olds; descnbed in carlier work, two types appegred to be '
communicative acts. Open hils were open hand swipes & low intensity
strikes o the torso or limbs. They were usually followed by a nondisruptive
terminzuon of interaction. Novelty hits were a swipe with an object or a low

intensity strike with 2 soft object They usually ended in nonnegative, more

_ often positive, interaction. These behaviors seemed to function in peer

interactions as a means of initiating and regulating the actions of others.
The purpose of this work was 10 see if these two_gestures function in the
same way for verbal children as they do for preverbal children and 10 see if
there is any connection between the effective use of gestures and verbal
behavior in peer interactions. )
Using a target child strategy, thirty boys between the ages of 12 and 46
months were observed at two day care centers during-indoor free play. A -

". median split was performed at 30.8 months so that there were’'15 boys

younger and 15 oldehthan two and a haif years. Two event based coding
schemes and one time sampling scheme were used independently to asyess
the use of gestures, verbal initiations, ar social participatién,

With the event based data; when the type of behaviors and their various -

consequents were placed in a chi-square space for both the vounger and
older children, open and novelty gestures but not verbal initiations led tp
systematic outcomes (cease-ignore and elaboration, respectively). But just
the opposite was the case for the older children, tin that verbal behavior had
gystematic outcomes (overtures to verbat and directions to nonverbal) and

. - 9 thegestures did not. Further, those younger children who used open and

f
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RESULTY. Analysidof the data indicated that the Woekend. - '
Marriage Encounter was a signifteant variable. Marital adjust-
ment, marital communication, and self discolsure wore signifi-
cantly higher after the weekend. This increase was maintained
at a leyel significantly higher six wecks later. The dala were-
further analyzed according to educntion, sex, age, and years
married. During this period the control group had no signifi-
cant increase in thelr scores over this period.

noveity gestures were more frequently verbal and social. However, those
older children who used open and novelty gestures were more verbally
eflective in that they were moie successful in gething 1esponses

These Andings seemed 10 indicate that gestures do the work for
preverbal children, while verbal behavior takes over the load later on. But
there also seemed 10 be an underlying competence common to both the
effective use of gestures and 1o the effecthive use of verbal behavior in *
interactions. ' .

»

MARITAL ADJUSTMENT, IMPROVED COMMUNICATION,
AND ATER SELF-DISCLOSURE AS THE EFFECTS OF -
A WEEREND MARRIAGE ENCOUNTER  Order No. 8000246
DEMPSEY, Richard Josdph, Ph.D. United States International
University, 1879. 144pp. Chairman: Mavrk Sherman _

THE PROBLEM. The problem of this research was to eval-
uate changes in adjustment, marital communication, and self-
disclosure 28 a function of participation in 2 weekend marriage
workshop called Marriage Encounter.

It was apparent from the literature that deteriorating
changes have been taking place in the traditional marriage re-
lationship. Researchers acknowledged that until recently, men-
tal health profeasionals showed little concern with improving
marriage relationships not already experiencing difficulties.
Development of amall group marriage enrichment experiences
provided mental health prolessionals with an instrument to help
in the prevention of marriage problems,

Recent studies provided ample evidence that improved com-
niunication led to improved interpersonal relationships. Inter-
personal relationships are based upon existing knowledge of the
other person. The basic encounter group was seen as providing
a useful arena to teach and practice better communication to get
to know another person better.

One of the most important interpersonal relationships was
the marriage relationship. Until recently, few studies empiri-
cally investigated what effects small group methods produce
sxclusive]y within the marital relationship,

Among several recent programs devised to help improve
marital communication in small group settings was the Mar-
riage Encounter movement, Using the encounter group struec-
ture to teach & communication technique, the Marriage Encoun-
ter movement has experienced rapid international growth.

The technique taught. was known as “dialogue.” The *dia-
logue” incorporated usé of written, verbal, and nonverbal com-
munication of feelings with one’s spouse. Empirical research

waa needed to determine what effect, if any, the dialogue tech-
nique had ppon the marital adjustment of the couple,
METHOD. The experimental group consisted of 59 married

' coupi” who were volunteers {from three different Weekend Mar- °

risge Encounfers in San Diego, California, The control group

consisted of 31 volunteer married couples who were on the wait-

ing list to attend a Weekend Marriage Encounter.

8ix hypotheses were generated, In general, they stated that
couples participating in a Weekend Marriage Encounter would
experience a significant increase in their level of marital ad-
justment, marital communication, and self-disclosure.

The treatment for this study was a residgntial weekend ex-
perience. Thirteen lectures related to the marital relationship
were presented. A niajor focus of each of these talks was the

dislogue technique which participants engaged in after each talk,

Communication with one’s spouse was streased.

The primary criterion instruments used in the study were
the Marital Adjustment Test, Primary Communication Inven-
tdry, and the Self-Disclosure Questionnaire. The main statis-

" tical treatments applied were 2 x 2 x 3 analysis of variance -

with repeated measures of unequal cell size and a t-test com-
pleted the statistical analyses. Subjects were tested immedi-

ately before the weekend, immediately after, and six weeks after

. the weekend experience,

<
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(THE INFLUENCE OF MILD TO MODERATE HEARING
IMPAIRMENT AND DECREASED SOCIAL INTERACYTION ON
THE VERBAL COMMUNICATION BEHAVIOR OF ELDERLY
WOMEN Ordes No. 8006758

Downs. Mary BosioN, Piu . Universuy qf Maryland, 1979. %0pp.
Supervisor: Cyril P. Svoboda

Intuitively the hearing deficits and decrcased social interactions
associated with aging might be viewed as determinates of verbal
commumication behavior. However, little theoretical or empirical attention
has been paid 10 these factors by researchers in the field of aging.

The purpose of this study was 10 investigate the influence of mild to

4 moderate hearing impairment ant decreased social interaction on the verbal
communication behavior of elderly women. Five types of verbal
communication behaviors were measured: (1) number of utterances,

7 (2) number of words per utterance, (3) number of redundancies,
(4) number of incomplete thoughts, (5) number of interjections of sounds,
words, and phrases. .

To examine the issue, several questions were considered: (1) Do mild
and moderate hearing impairments influcnce verbal communication
behavior? (2) Does reduced social intersction influence verbal
communication behavior? (3) Do the factors of age, marital status, and
education influence verbal commupication behavior?

To test these hypothesss, 90 women (60 through 89 years of age) were
given pure tone hearing tests and were asked questions about the frequency
of their social interactions. The women were then asked 10 describe three
pictures. Their responses were taped, transcribed, and scored by the
examiner. Twenty percent of the tapes were also scored by two independent
naters.

The data were analyzed using a muitiple regression analysis. Since the

ple size was small (less than 200), the distribution of B was .

v mmimalcd by the 1 distribution. A correlation matrix for each varisble
with every other variable was computed.

The conclusions drawn from the data suggest that redundancies and
incemplete thoughts are rare occurrences in the verbal communication
behaviors of elderly women. Vast individual differences were exhibited i
the number of utterances and in the number of interjections of sounds,
words, and phrases. Only the verbal communication behavior nu of,
words per utierance varied systematically. Education was both a and
a significant predictor of number of words per utterance. The rels
between hearing 2cuity and number of words per utterance was nogstrong
but was significant. No other results were significant. .

This study has failed to-confirm the traditional assumptions that
redundancies and incomplete thoughts are normal aging behaviors. It did
not confirm the assumption that decreases in hearing acuity influence the

« number of social interactions. While decreased interaction was proposed to
be one of the main variables influencing verbal communication behavior in
elderly women it did not prove to be the case. v

Most swdies of the verbal communications of the elderly are involved
with the sound System, syntax, and vocabulary. In this study it became
apparent that adult communication is virtually incomprehensible out of
context. Studying language behaviors in isolation is not necessarily
comparable to studying the behaviors used by adults in communicating with
each other.



ATTRIBUTING COMMUNIUATIVE INTENT FROM THE ACTOR
AND OBRSERVER PERSPECTIVES: A TEST OF THE ACCESS

TO INFORMATION HYPOTUHESES Order No. 8006602
ENRENHAUS, PYIER CHARLLS, Pt 1) Universiry of Minnesota, 1919. 106pp

This dissertation addressed the issue of how peoplg make conversation
sensible {tinvestugated whether parucipation in com'ilsmion nfluenced the
nature of the intentions atibuted to the utterances in conversanons and the
agreement about those attnbutions of intent. The research tested the “access
to information” hy pothesis i attnbution theory. This hypothesis is one of
two explanations offered to explain differences in the souices of causality
attnbuted to behavior by the actor and by observers of the actor’s béhavior.
“Access to information” posits that actors have more and more accurate
information attheir disposal upon which 10 base their judgments of

_ causality than do observers; “focus of attention,” the alternative hypothesis,

posits that the visual perspective taken toward the action nfluences the
nature of the causal attnbutions one makes regarding that action

Auribution researchers have all but ignored intent, which s a crucial
part of the model of the attnbution process (Jones and Davis, 1965) and
which is crucial to the outcome of any attnbution procedure The locus of
causation has béen addressed almost exclusively; the actors’ and observers’
attnbutions of the intention in the behavior under question have ngt
received attention Further, the attnibution process in social interaction has
not been of central concern.

The influences of “access to imformation” and of normative power upon
the attributions of communicative intent by actors and observers were
tested 1t was hypothesized that if information was available only to actors,
and if agreement was dependent upon information, then actors could
maintain high levels of agreement about the intentions in the conversation
regardless of the normauve power in the conversatonal scenano Lacking
that information, observers’ inferences of intent would be based upon their
normative expectauons for behavior in the scenanos. if normative power
declined, and agrecment was a function of shared normative expectauons,
then observers’ agreement scores would be hinearly rclatﬁlo the normative
power of the scenarios in which the conversations occurt

Twenty-seven dyads of actors were videotaped in onc of three scenanos,
eacH reflecting a different level of normative power for the use of evasion.
Each uped conversation was coded for the intent in all of the utterances by
the two actors in and the two observers of each conversation. Measures of
coder agreement were calculated for the actors in each conversation, for the
observers of each conversation, and between the actors and obscrvers who
coded each of the conversations. Data were analyzed for differences within
perspectives, between perspectives, and between the conversational

'SCEnarios. ‘

Analysis revealed two key findings. First, participation in conversstion
influences the nature of the attributions of communicative intent; since the
research controlled for “focus of attention,” the qualitative differences
between actors' and observers’ attributions strongly sugges{ the explanation
of "seoess 10 information.” Second, the normative power associated with the
conversational scenarios influences the level of agreement between coders;
this is the case regardless of involvement in the conversation, although in all
scenarios, actors’ agrecment scores were higher than were the observers’
scores. Additionally, results are suggestive of the influence of stylistic
complexity upon the misattribution of communicative intent.

&
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THE DUET AS A COvNVERSATlONAL
‘ Order No. 7928469

FALK, Jane Lois, Ph.D. Princeton University, 1879. 247pp.

This thesis shows that the role of speaker in group conversa-

h

There are threo precomtittions for dueting mutual knowl-
ledge, relative authority, and camaraderie or fgvestmont in the
outcome of the episodo. Camaradorte in alao a by -product of
dueting

The intention to dust charactervistically reflects {tselfl in &
high degree of overtap and intevruption (and toleration thereof),
parallel body posture and gaze dlrvvilnn_ and a cluster of other
cues oh various chatmels of the communication, the number and
nature of which vartes in part with an utterance’s location in
the history of the process. With an extenstve analysis of a sin-
gle dueted exclunge, I tllustrate the set of pogsible cues and
show how they themselves have their vationale in the goals of
the duet. I verify my analysis by reference to the signs of au-
dience and partner complictty, which are crucial to the success
of a duet. . '

The duct intent governs the formulation of utterances on

© pragmatic, syntactic, lexicat and prosodic fevels.” Agreement

-

“ tion can be occupied by two (or more) persons as a ‘duet"\ét‘y;_/’\
. )

existence of the duet is first identified by subjecting an ac
example to scrutiny in the terms of the Sacks/Schegloff system
of turn-taking and finding that single-speaker-based model to
fall short. I go on to apply themethods of linguistic analysis to
examples transcribed ih the Gumperz system from audio and
videotapes. The duet effect 18 one of *single-speaker unity”--
the texts of in-sequence duet turns (which I call “subturns”) are
virtually indistinguishable from those produced by sisgle speak-
ers. This unity grows out of the fact that both co-speakers are
speaking on both their behalfs in each turn. On whose behalf &
turn ts taken emerges as crucial to the formulation and inter-,
pretation of utterances in general. I have termed this “mind-
Q erence deixis”. .
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on the gamut of commumicative goals being carried out 1y at i
their bage. “Conversntion acts” such as direct commenting on
or questioning the previous turn, for exnmple, are not compat-
tbta with the duet.

The duel 1s {tselfia factor in interpretation of utterapces on
all levels. 1 show how whole interactions can be accounted for
only by the postutation that participants have inferred a duet
intent.

I apply the notion of the duet to segments from a family
therapy session. What emerges I8 a) a notion of “well-formed
duet”, b) the fact that the duet form can be used to avoid com- '
munication of some sorts, c) that the proclivity to duet may
reveal underlying aspects of persc_)m\llty, d) duet ulterances
function as backchannels, and e) linguigtic analysis can serve
to clarify the pSy'chl;urlst's perceptions of family patterns.
The method of arriving at my data is borrowed fromn the
structuralists; my vocabulary and mode of argumentation in
part from the generative grammarians. The results prove that
conversational phenomena are amenable to linguistic analysis.
Further, since what emerges (the duet) i8 not a surface phenom
enon but an underlying one, it is evidence that conversational
processes mirror in significant regards synlactic processes.
Therefore, purely surface correlations are insufficlent to ac-
count for conversational menning. Many of'the current investi-
gations Into eonvgrsation (such as that of backchannels), 1 show,
need lo be adjustdd in order to accommodate the duet poasi-
bility. R

A RULES-BASED STUDY OF COMMUNICATION IN
DOMJINANT-RECESSIVE RELATIONSHIPS Order No. 8009279

GARVIN, BONNIE JEAN RHOADES, Pit D. The Ohio State University, 1979:
197pp. Advisor: Professor Donald J Cegala .

The purpose of this descriptive study was to examine the patterned
regularities in the tonversations of dominant-recessive dyads to make -
explicit the implicit, but tacitly understood, rules being used by the
interactants 10 maintaip and perpeluate U+ relaponship as dominant- .
recessive. Questions addressed were (1) What zc the charactenistic
hehaviors of the dominant and recessive interactants in accomplishing
greetings, questions, suggestions, topic selection and closings? (2) How does
the participation of the dominant person differ from participation of the -
recessive person? and (3) What rules do the persons use to accomplish the
interaction? N

Thadata were detailed transcripts of thirty six naturally occurring
videotaped convérsations of actual nurse-patient and physician-patient
dyads. Inferactions were comprised of two female patients with four female
nurses and Lwo male patients with six male physicians.

The method was conversational analysis which took place in several
steps: (1) patterns of sequential structure were described, (2) assumptions
for the phenomenon were identified, (3) the rules that exemplified the
patterns were constructed using the sequential charactenstics and the «
assumptions identified, (4) the rules wcjcMed bn new transcripts, (5) the
fules were refined and examples from the tra scq’pts were selected to
illustrate the rules. C

* '
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Analysis of eighteen episodes 1esulted in the identfication of thirteen
rules of a dominant-rectssive selanonship These rules were found operstne
in the remaining eighteen episodes not used in the rule development phase
The rules demonstiate the niutual agreement regarding a wider latitude of
control éxercised by the dominant interactant The dominant interactant
imutiates the epsade selecting the first topic in the first utierance by asking
questiohs of the 1ecessive interactant who s obhged to answer implying the
same topic Topics are related 10 infonnation about the 1ecessive interactant
The dominant interactant may vary the usual question/answer structur¢ by
asking two questions in a row, by asking the same or similar question when
the recessiv® interactant has answered the onginal question, or by verbally
evalusting the :?gse of the recessive interactant The donunant
interactant inawdges the hming of the episode by using bracket markers and
‘by interrupting the recessive interactant befoie the occurence of a
transition-relevance place. The dominant interaglant pioposes membership
categories which are accepted by the 1ecessive interactant The recessive
interactant uscs a more fonnal term of address than the dominant
interactant. The domnant interactant inttiates the closing of the episode

Rules identfied n this study can be tested in other nurse-patient and
physician-patient dyads and other donunant-recessive dyads such as
employer-employee, teacher-student, and parent-child dyads. The nules
serve 1o systemancally descnibe and explain social talk in dominant-recesasve
interaction Along with other rules for discoyrse they may serve the function
of theoretical statemenis in a theory of communication.
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A METHOD OF ASSESSING NONVERBAL COWiUN!CATlON
IN GLOBAL APHASIA i Order No. 8004859
. GL!C;STEyJ, JoAN KTz, Pu.D: University of Pittsburgh, 1979. 176pp.

This study answered the following questions: (1) Is these a residual
sysiem of nonverbal communication available 10 the global aphasic? (Using
a system of analysis based on Birdwhistell's (1970 classifications, aphasic
subjects had to demonstrate nonverbal behavior classified as “intertensive”
in the action modifiers and “closed” in the integaction modifier category.)
(2) Whatis the frequency and form of nonver®®1 behavior ahd interaction
in global aphasics? (To determine this, instances of each category of this
sconng system were tallied.) (3) Does the nonverbal behavior of global
aphasics differ from the nonverbal behavior of non-braindamaged adults
requinng the saine type of physical rehabilitations? If so, what is the nature
of the difftrence? (To determine this, tallied profiles of the global aphasics
were compared with tallied profiles of the non-braindamaged subjects.)

(4) Is there a difference in an occupational therapist's nonverbal behavior
when working with global aphasics as compared with an occupational
therapist’s nonverbal behavior when working with non-braindamaged
adults needing similar therapy? (To determine this, 1allies for these
interaciions were compared.)

. Seven global aphasics were observed, by means of video tapes, dunng an
occupational therapy session. A second group, comprising three arthntic
subjects, was observed in the same manner performing the same task as the
global aphasics. The nonverbal behaviors of the global aphasics. arthritics
and occupational therapists were evaluated and compared.

The approach used was descriptive. Each subject was video taped during
an occupational therapy session. The therapist was 10 teach the subject how
10 put on and button, then unbution and remove, a sweater. The first five
minutes of each tape was analyzed. . '

The analysis of the video tapes was based on Birdwhistell's (1970)
categories and analysis of a body in motion. Four major categories were
observed: (a) motion qualifiers; (b) action modifiers; (c) interaction
modifiers; and (d) motion'markers.

The results of this study indicated that the frequency of the nonverbal
behaviors of the global aphasics was the same as the frequency of nonverbal
behaviors of the non-braindamaged stibjects.

The form of the global aphasics’ nonverbal language differed from that

- 0f the non-braindamaged group in degree of muscular intensity, durational

. behavior, the number of movements within a giyen action, range of motion
- and genenalization of thé movement. In addition, the global aphasics’

non rT behaviors were more self-stimulated and they were more

distractable than the non-braindamaged group. Finally, when compared’

\vilh the non-braindamaged group, the global aphasics used very few

- motion markers and the greatest portion of them were cues, as opposed to

pronomial references found in the other groups. :

It was also toncluded that the behavior of the occupational therapist was
différent when working with global aphasics than when working with .
arthritic subjects. The nonverbal behavior of the therapists tended to reflect
the behavior of the subjects being worked with. The therapists were more

'

speafic and used a natrower rapge of motion when wprking with global
aphasies They used more pronomal references but there were fewer
interattions with the global aphasics thait wath the arthntics A higher
percentage of the global aphasics imtiated interacuons were missed by the
therapists thanthose initiated by, the anthnucs

IR L Bisdwhistell  Aunestes and Context, Philadelphia: University of
Pennsylvams Press. 1970 v

COMMUNICATION COMPETENCE: EMPIRICAL TESTS OF A
SYSTEMIC MODEL Ordel No. 8004938
Hanris, LINDA MARIE, Pu D University of Massachuseuts, 1979. 254pp
Director: Vernon E Cronen '

Traditional communication comnpetence models suggest that the process
of communication and the maintenance of social realites are separate
phenomenon It is argued in this thesis that there exists a reciprocal

relationship betwéen the manner in which human actors communicate with
one another and the nature of the social realities they do create. It is further

- agued that the social systems people create are directly related 1o members’

capacities o perform competently. Thus, a systemic competence model is
aalled for which offers specification and evaluation of the structural _
.components of rules for meaning and action of individual and interpersonal
systems.

When compared with representatives of earlier competence models,
according to four metatheoretical criteris, the systemic model emerges asa
valuable ahernative for the study of competence; its domain of generality is
universal, it accounts for mjultiple causal forces, its unit of analysis is .
consistent with its systemic thieoretical underpinnings, and it hasamporsnt
pedagogical implications for promoting decision making alternatives for
communication students.

* A systemic model of competence is offered as a thebretical framework
from which human social systems can be examined and evaluated in light of
their structural components. The model is based on a rules-based theory of
communication which characterizes communication as the process by which
humans tonjointly coordinate the management of their ingividual'ly
organized meanings. Inirapersonal and interpersonal competence is assessed
according to the systemic model. Intrapersonal competence 1S dg_ﬁned as
one’s ability to create and mandge an interpersonal system. Specifically, this
skill involves the management of the constraints and meanings ofthe
int -personal system. Individual performances are determined by _
comparing the intrapersonal system with the interpersonaf system of which
they are members.:

Interpersonal competence is defined as the ability to create and
coordinate interpersonal systéms. It is assessed by examining the logical
forces created by the juxtaposition of members of the interpersonal system
and judged according to the degree to which coordination’is facilitated.

Both actual-competence as determined by this model and members’

< perceived competence can be examined from a systemic view. It is postulated

that a reciprocal relationship exists between the logical force of an
interpersonal system and members' perceptions of their owh and others'

oonR:unoe. -
0 sets of mgasurément scales. Likért form and a newly developed
triple-anchored form for assessing actual and perceived intrapersgnal
competence, have been constructed. Stimulus material in the form of
dialogues based on bperationalizatfons of three theoretically derived system
siates, random, closed, and open, was also developed. These insjruments
were subjected-to tests of internal and external reliability as well as content
and discriminant validity. W _

Results of these tests show that some of the six coordinatian tactics can
be successfully operationalized into internally reliable scales. The e;tcm.ll
reliability of the scales remains a problem for future work. All specific
coordination tactics are highly correlated with global perceptions of
competence. While the six tactics in the form of Likert scale items did not
fall into discriminable factors, some tactics did so when operationalized as
uiple-anchored scale iters. Scales measuring perceived $ocialization and
perceived creativity were composed of distinguishable but related items, as
expected.

Expert judges discriminated among the three theoretical System states
opcmiom;ized,as dialogues for advice-giving and conflict episodes. Naive
subjects alsp discriminated among the three system states on the basis of
perceived socialization, perceived enmeshment, and perceived episode
valence. They discriminated the open states from random and'closed states
on the basis:bf the perceived creativity of the target character’s performance.

Implicatins for a research program for the study of actual and
perceived tence in self selected interpersonalsystems such.as families, -
work groups, friends, concludes this thesis. T

Y
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.'l’ A COGNITIVE:BEHAVIORAL APPROACH TO SOCIAL SKILLS “ PATTERNS OF VERBAL INTERRUPITION AMONG WOMEN

TRAINING WITH SHY PERSONS : ~  AND MEN IN-GROUPS - . Order No. 8009300
HAYNES, LYNDAARNN. Pu D Texas Tech Universiry, 1979 Chairman: Dr KENNEDY, CarOL WYLIG, P D The Ohto State Universiry, 1979 143pp
- Anthur W Aven ' : Adviser: Professor Herman J Peters . . T .
o The purpose of the present study was 10 develop, implement. and " The purpose of this study was to exarmune the nature of relationships
‘ evaluate a social skills trajning program for shy persons Subjects were between women and men at work, and to examipe thewr communication for

_ recruited through newspaper arucles and announcements descnbing the linguistic indicators of sex role stereotyping .

- programs Twelve subjects (six males and six females) were given nine hours The relatonships analyzed were those of 35 graduate students who were
of social skills training while twelve other subjects (six males and six . participants in six Wntact groups fom courses or programs at The Ohio State
females) sérved as a wait list control group. Prior to and immediately - o " University Subjects in the study participated equally and responsibly in the
following training, subjects completed self-report measuies to assess social rk of the group in which they were members. In total, 17 males and 18

. anxiety, cognitive self-statements, and perceived ability to actively N &ales participated in the study The subjects tended to be from the
parucipate in social situations. Results indicated that subjectd in the : helping professions Group size ranged from four to nine members, and the
'~ experimental group, relative to the control group subjects, significantly ' distribution of males and females was approximately equal in each group..
(a) decreased their perception of themselves as avoiding social situations, ‘The ages of the subjecis ranged from 23 10 46: all subjects had previous
(b) decreased their fear of negative evaluation, (c) decreased their-negative work expenence Approximately an hour long meeung of each group was
self-statements, and (d) increased their perceived apility to actively - “Videotaped . )
participate in social situations. Discussion focused on the Hirection of future A category system was developed toridgntify pre-interruption,
research in the area of shyness. , . interrupuion, and post-interruption speech behaviors. The pre-interruption

categories were designed to reflect speech styles reported to differ bétween
. the sexes and those commonly used in the analysis of group interaction.
They were divided into the structure categorjes of Assertion, Question, and

~ ' . Diverse Speech, and into the function categories of Informaton, Supporn,
’ i Nonsupport, and Hesitancy or Self-doubt The interruption categories were .
AN ANALYSIS OF SOME ASPECTS OF VERBAL BEHAVIOR OF | developed from the theoretical framework which proposes thatall .
HIGH SCHOOL communication serves to confirm, reject, or disconfirn anOther. The

'(EIF":D AND OTHER STUDENTS IN JUNIOR interruption categories of Clanfication and Agreement were confirmations;

Order No. 8004809 the category of Disagreement was a rejectidn; and the categories of

. Hnwew Wiuam Thomas, Pu.D. University of Pinisburgh, 1979. 87pp. Tangentialization and Subject Change werg disconfirmations. Depending on
; rpose. ts of verbal behavior the similarities o differences in the types of interruption behavior,
of ;3&3? :igh scr?c:ol:‘g;?: azn‘:'ia;tlr:-Ju::lnst‘x]n):ileen:smi':xe~ I gn;)upv frrneraclion. ' relationships were charactenzed as functionally or dysfunctionally
-The study was conducted at one suburban junior kéfschool, Allegheny symmetnical or complementary. The post-interruption categorics were
p developed in order to provide a more complete understanding of the

i ypoth investigated: (1) Whgn gifted ) . : :
%mef:tl:)n;z :]vl;:lr: ;,:S;d sep:Sr:e‘l;fl&::iﬂeﬂreoulf “),.i“ ex;;)ibtl N inlenc(ugnal nature of in_lermpu_ons. The post-interruption gp;eches were v
higher lévels of verbal behavior, on the average, than the other students in "ule;o_ll'_ucd as Keeps Going, Reintroduces, Cooperates, Re-interrupts, and
Loses Turn.

| group-interaction. (2) When gified students are grouped with other  ° , o8 _ .
:'&?& t}'\’e gifted stude(nzs will exhibit higher levels of verbal behavior, on The data.fer the study were 255 transcnbed interruption sequences from
“the average, than the other students in small group interaction., the six hours of videotapg, Percentage distribution and the chi-square
ge. + statistical techniques were selected. for the analysis of the data.

1l and Peel (1977), and Barnes ]
Aschner (1963), Harrod (1977), Mitchell and Peel ) The results indicated that females were interrupted more, did more

* verbal behavior in classes o :
and Todd (1977) have related students’ ver ion,%hen’s (1976)and interrupting, and were the follow-up speakers significantly more often than

i . To analyze classroom interact re U . _

' ku:e(i);,h;;':;red t(r)\e Co)é itive Verb List developed at the University of were the males. No sxgmf_imm differences were obtsined betwees females

.t Pitsburgh (1990). The potential of gified students to function al high levels and males in the production of types of pre—xmgnupuon,mter_mpﬁoo. and
_...__ofcogaitive behavior was ihportant when'considering their rolesin small  _ post-intemmuption speeches Cross-sex interruptions occurted signifioaatly

: interaction. By definition, role is-applied to the behavior of a given ' more often tiamrexpected; however, no significant differences were found in——

individual in the scheme of interrelations within a group. the types of interruption speech produced, regardless of sex of interrupter

Using the Cognitive Verb List and the First National Training or sex of the person intérrupted. It was detormined that for both males and
ubm(gry in Gol"oup Development Inventory by Benne and Sheats (1948), females, about 50 percent of the interruptions fanctioned as confirmation,
the researcher with the assistance of nine educators designed a three level about 20 percent functioned as rejections, and about 30 percent functioned

invehtory relating cognitive and verbal behavior. The Cognitive Hierarchy as disconfirmations. Since there were no differences between the sexes in the

) Behavior Inventory was used as the instrument to observe ten production of types of speech behavior, it was concluded _thal the
' :ifn‘:d“::ld ten ot!?err smdem;y three times, in a seventh grade science class, an "~ . telationships were symmetnml, ymh about 50 pcrcenl_bemg functional and |
eighth grade English class, and a ninth grade civics class. The gified students abouit 50 percent being dysfunctional. ‘
{ were identified according to the Pennsylvania standard that to be gified one Conclusions were drawn regarding the quality of male-female -
- must have an 1.Q. of 130 or higher on an individual 1.Q. test Other students relationships and the variables of equal status, high levels of.edumtion. and
were selected randomly from the three classes. . - familiarity which appeared to operate to reduce the production of _

The researcher and one of two colleagues coded verbal responses in nine stereatypic spcech ehavior. Further research was suggested concerning the - -
classes. After the responses were code in pure and mixed groups, characteristics of female and mals graduate §tpdcms as well as work
frequencies across the three levels were totaled and convert dtoa relationships between the sexes. X

tage. The chi-square test for K'independent samples (x{) wasused o - -
deterthine level of significance. The chi-square test results were in the o .
direction predicted by both hypotheses for the highest level, I11, but nox for L

- the Jowest level, I, on the Cognitive Hierarchy of Verbal Behavior :
Inventory. For the second hypothesis, the number of gifted students’ o THE-INFLUENCE OF SEX ROLE OQRIENTATION ON INITIAL

v

responses at level {11 was more than twice the number of responses made by  INPERACTIONS WITHIN SAME-SEX DYADS v
the other students at that level. The other students offered more responses at LAMKE, LEANNE KAY, Pu.D. Texas Tech University, 1979. Chairperson: . .
- Jevel 11 as a pure group, but alower number of responses as part of {mixed . ‘Dr. Nancy J. Bell ‘ . -
group at that level. In either grouping the responses of the gified students - : ) S .
did not support the two hypotheses suggested in the study at the 0Slevel of The purpose of the present study was to assess the relationship between . -
e - . © sex role ideritity, behavioral interaction, and interpersonal attraction inan -
This study presented evidence that the levels of coghitive behavior - initial encounter. Eighty-two female subjects identified as either feminine,
corregpond 10 the levels of verbal behavior as depitted on the Cognitive . *  sndrogynous, or undifferentiated participated in thg study in.same-sex
Hietarchy of Verbal Behavior Inventory. Since such a corresponde ce has dyads. design contrasted three different dyadypes which included:
been demonstrated, classroom teachers should guide students in reaching (s) feminine-feminine; (b) androgynous-androgynous; and 3
their- potential in cognitive-verbal behavior. . (c) undifferéntiated-undifferentiated. Each dyad completed an initial 5= '«
: . M d : minwte vastructured interaction, a 10-minute getting acquainted exercise,
. o s _ , . _ 1 ' . : 5
“ y 3 ) N Lo ) . S . ~ : - L] N - .
JERIC ™" B ¢ R R IR
it O o o . WS . : - ) ¥ -




-
.

_ and a final $-minute unstructuted interaction Results of the mitial TME -I)H'I LOPMENT AND FIHLD- TESTING OF THE

* . unstruttured interaction indicated greater interpersonal attracuon between AN \ {UNICATOR MODEL
androgynous individuals as compared with the undifferentiated and FFFRECTIVE ()‘.\‘l. : 7 L _ Conada), 199
feminine dyad types ‘Androgynous nteractions were viewed by three MACRAL. DosatD Lacuian, En D University of Toronto (Canada),

. indc‘%endent; m(;eirs as more snl\oout{\ glttlml. :\nd rolv&e_d ::sr fg(r_rz)pared 0] Theie were two principal putposes of this study The ﬁr)x(li \;a(sr:‘o develop
und erent (.C d_n_(;rlcuons n -C nal uns rucll:jr: in :hn' and = a dcscnpnve/plcwnmwe ln(mpc:sonal communicaton mg (4 I Chw
ll‘ld’r0|ynous ndivi ugls were again more aguactc 0 onc¢ another an Effecuy e Commumicator Madel) which would cxplain congeptually
indicated a greater desire (0 get to know their partner better as compared 10 - _/\”op[e could cnmmmnull?bmh sceessfully and effecuvely ina wide

g‘e;:::;.? ):;S:::E;:)nrt}:l:: e‘::s‘;l:?j; as(;ﬁ(f;gi:‘ nt“(:: f::erear:\cgrl(;lg;’):;;lsll variety of communication interacion siuations The second purpose was o
individusls exhibiting the greatest degree of behavioral |n‘volvemenL “"‘%,h““ "e‘: "e'g'd:elh \al groups, each with 1 subjects (10men and five
Interactions in androgynous dyads were perceived by the Faters as much ~ ree €xp wsught The Effective Cogmmu nicator Model (ECM) in s three
more smooth, natural, and relaxed relative to both undifferentated and wonen_)& werel 8 ram while a.cotrol group with 15 subjects (als0 10 men
feminine interacuons Discussion of the results emphasized the need to day residential prog i .
further examine the relationships betweern séx role identity, behavioral . alMfive women) were aught a Performance Appraisal Program for three
. interaction, and attraction in interpersonal encounters. Implicagons of days in a residential seting. Both groups were pre- and post-tested on the .
individua) differences in sex role identity for relgtionship devnloy\?en( were Relating Styles Questionnaire (RSQ). An itein analysis performed on the
also discussed. : T \ .RS%repontd the averall Hoyt estimate of reliability to be 0 79 indicating
. s the RSQ is both intemally consistent and reliable.
R * . In conjuncuon with the field-1esung of the model, the author offered the
following hypotheses for'study: Hybothesis 1: There will be an irfcrease in
/ o ) . the Effectiveness Scores on the RSQ of the experimental groups following
' . : . the treatment and no increase in the Efféctiveness Scores on the RSQ of the
o - ' oontrol gfoup Hypothesis 2: Perceived Tension on the RSQ will decrease in
. _ _ the experimental groups following treatment while Perceived Tension on
- COMMUNICATION APPREHENSION AND THE ACQUISITION - the RSQ will not decrease in the control group. Hypothesis 1: Perceived
. . OF INFORMATION IN THE ACADEMIC LIBRARY Immediate Consequences on the RSQ will be more satisfactory in the .
experimental groups following treatment while Perceived Immediate .
, o Order No. 8008899 "~ Consequences on the RSQ will not be more satisfactory in the control
' L¥DERMAN, LINDA COSTIGAN, PH.D. Ruigers University The State U. of | group. Hypothesis 4. Perceived Long Term Consequences on the RSQ will
New Jersey (New Brunswick), 1979. 235pp. Director: Dean Thomas H. be more satisfactory in the experimental groups following treatment while
Mott, Ir. - PencFived L.ong Term Consequences on the RS[(} will notgfermore
C . . . . . satisfactory in the control group Hypotkesis 5: Perceived Effectiveness will
. This study was designed tp test the assumptian thata rdpuonshnpl would improve on the RSQ in the experimental group following the treatment
_ exist b::;&‘o:‘h:m S:‘irggofﬁisp‘pm:!;;%’:s:ﬁ:':}‘::h:hro‘i’g"‘t%" in onal while Perceir ed Fffectiveness will not improve on the RSQ in the control
comm s X . search group { )
:: ;:E;Tfo:zﬂgoﬁyma:ﬁw&afmnﬁ uf\r;n;rh:gl;yu gf??:&:il{m]:e\i ~ Results of the analyses indicated that the treatment significantly
existed and ifso whether or not it would have explanatory value i p [ unprove_d the cxpenm_cnml groups squccts ability to cho_osc amore
; . : ¢ planalory value in temms O appropriate response in communication and human relations situations
,  differences in search strategies among library users with d‘"f""“ levels of based on their analysis of the relatidnship and tension involved in the~
Communication Apprehension (CA). situation as outlined in the Effecuve Communicator Model. The results also
' To explore the question, 4 three phase explosatory field study was indicated thatthe treatment significanfly improved the three experimental
et hor ey ™! gops sy prceved gl of e and i peeption o
v . . . " effectiveness in [Inimate Reftlonship situations.
i sustegies Library search was operationally defined as the steps takenina Thie results'of the study also indicated that: (a) there were no significant

=% gearch for information in a library, the number of steps, and the length of
¥ 7. tdmeolthestepsand searchinioto, ~ 7. T T 7T
TIhe first phase of the study was striclly observational, and twenty-foor

. differences between the experimental groups and the control group asthe
beginning of the study; (b) the different leaders hadr wo sfgnificant effect on
the results; (¢} there was no significant group/sex interaction nor were there

- respondents at different tevels of CA were placed in a search situvation where . - . ‘ v
their behaviors were observed, recorded, and analyzed in companson with ;g!r:llg{:g(:: lt;zxpgisf(f_e(g?ccs. (d) factors on the RSQ were positively
thejr levels of CA. The preliminary results of this phase indicated.no These present findings indicate that the Fffeétive Communicator Model
relationships of significance bejween CA level and any of the gcarch . can be taught conceptually in a three day residential program and that the
behaviors. This led to Phase Two in which the observational component was participants in such a program report that they would significantly change
. nphc_lted gnd.adqunally all rcspOnden}s were given an aided-recall . their relating and communicating behaviour to reflect the theoretical
questionnaire immediately after completing the library search. concepts outlined in the Effective Communicator Model. The findings also
. The results of the second phase also indicated no relationships of indicate that program participants perceive themselves experiencing
- significance betwee.n‘C)_\ and library search, even Wwhen factors spch s , significantly less tension and behaving significantly more effectively in N
- librry use and familiarity were controlled for. This led to the third and final-  * Intimate Relationship situations than they did prior 1o the treatment.
' phise of daua collection in which a larger-sample was measured/on CA and In addition, the study also showed that as the pfarticipants chose a more
) then asked to self-report ht_)rary m Sjrategy. In Phase Three ‘h?-ﬂ"di"” appropriate response (in relaton to the Effective Communicator Model),
replicated those of the earlier phases in failing to unearth any significant their perceived level of tension, perceived immediate arid.long term
relationship between CA and library search. consequences and perccived effectiveness also improved”

" The results of the study were that the phases taken individually and
together, indicated that 11o relationship of significance exists between a ) - L
o 's level of CA and the search for informition as operationally defined ' N
the study. The results indicated that the assumption that there would be a . S . . N
relationship failed to hold, and that library users irrespective of level of CA, . '
_ weere equally like!;_y to a{pproach librarians for assistance in searching an _ : .
sacademic library for information. . .
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EXPLAINING RISKY SHIF1: AN ARGUMENTS EXPLANATION
Order No. 8002757
Maver, Michatt FuGine, Pu DY Umiversiey of Kansas 1919 93pp

Ihe puipose of this study was to campare three coipetng explanatians
of the nsky shift phenomenon in small groups These explanations were the
daiffusion of responsibihity hypothesis. the nsk as value hypothews, and the ’
arguments explanation

The first chapter 1eviewed the nsky shift hiterature This ieview indicated
that the familianization hypothesis and the leadership hypothesis had
manimal support as explanaugns of the nsky shift phenomenon The
daffusion of responsibility hypothesis and the nsk as value hypothesis both
had considerably greater amounts of support as explanauons of the nsky
shift phenomenon In addiuon, the aiguments hypothesis was offered in the
first chapter The mgumct‘h)’polhcsw appeared to explain most of the
nsky shift results : .

The study used a 1 x 2 x (2) repeated mpasures design These fabiors
were meant to test the arguments hypothesis, the diffusion of responsibihity

\ hypothesis. and the nsk as value hypothesis The factors vaned arguments

heardin a ideotaped discussion, parugipauon in discussion. and the
cultural value associated with the items 1n the questionnaire

Resulis indicated three sigmificant effects Furst, there was a sigmficant
tape main effect Second. there was a sigmficant items withih sbject effect
Finally. there was a ssignificant items by discussion interaction

The diffusion of responsibihity Hypothesis received no support in this
study because a cauuous shift was discovered on some iteins The nsk as
value hypothesis received support because the tendency toward either nisk
or cauton on an item 1s dependent upon the seventy of consequences
associated with each item Boththe nsk as value hypothesis and the
arguments ¢xplanation wete found to be capable of explaining the
significant tape effect '

The suggesuons for future research indicated that the arguments /
explanation deserved more invesugaton It was also stiggested that a
nonfactonal design imght be a more appropnate method of testing the
efTects of the nsk as value hypothesis and the arguments explanation

(

’

PARENT/CHILD COMMUNICATIVE INTERACTION PATTERNS
lNDUCt;D BY A HOME LEARNING TASK: A PRAGMATIC:
LINGUISTIC ANALYSIS Order No. 8003877

NICASSIO. FRANK JAMES, P D. University of Cal{fornia, Santa Barbara——-- ——

1979. 342pp.

This study investigates characteristic pafent and child communicative
processes, specifically with respect to their function during learning
. activities introduced into the home by a child’s school. Home-based
interventions are expanding from their preschool origins to include school-
aged children and their parents. Underlying assumptiogs and pre_scnpm'e
wechniques, howaver. have been derived only from studies involving infants
and preschoolers, observations of spontaneous discourse within the home,
descriptive studies of diagnosucally atypical populations, and out of context
laborstory studies. ' .
Scant informauon regarding elementary-aged children and their families
inhibits practitioner and researcher in their ability to: (1) anticapate the
« communicauve interaction patterns of parent/child dyads engaged in tasks
introduced into the home of purposes of remediation; (2) judge whether
the hypothetical relationship between parental teaching style and children’s
school achievement is Operative in task-oriented interactions of parents and
their school-aged children;(3) determine whether discérnible differences in
dyad task performance are related to children’s school achievement, and:
(4) estimate the relationship between a dvad’s charactenistic use of
language, within the context-of the home, and their problem solving
performance. These rhetorical points were formalized into four questions
for study. ' o
Eighteen dyads of second-grade children and parents were divided into
three mutually %ve achievement groups. Dyads were then engaged, at
home, in an instruéifnal problem-solving task. Descriptive and @
performance measures were recorded as were communicative interactions,
Verbalizations were coded into speech acts and mapped onto 35 x 35
matrices. Pairwise matrix comparisons were performed using the Quadratic
Assignment Paradigm to discern patterning across achieventent levels.
Other statistical aydescrimive analyses were performed. o

A ruiToxt provided by ER

ERIC \
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The mogt conwistent hindings suggested (1) a ligh degree of structural
correspuondende in the conditonal use of language by dvads at all
achievement levels () a high degree of interacuve control bemng effected
by parents through the use of solictguons irrespecive of a child’s
achievement level, (1) a degree ofntergenerational amilanty iy language
function that tended to wcrease with nsing achievement. (4) that parents of
children at successively higher achievement leveld use propottionately more
elicitory statements tosfix the Wdenuity of task relesant sumubi for their
children. (5) that.in the manner of theif parents, higher achieving chldren
tend 10 stare autnbutes of task (elevantstinuh at proportionately highet
1ates than then [m\ er achieving cohons, (6) that parents of chnldien at
successively lower achrevement levels use proportonately more eliciory
requesrsto have thesr chuldren fiv the wdenuty of task relevant sumuh;

(7) that, consistent with levels of parental sohagation lower achieving
ctuldien produce responses 1o requests at propofuonately ingher rates than
their ligher achieving cohorts Other language function, locuy of control,
And SES relationshtps are presented .

Prescnptine apphcatons are discussod. as well as a model o synthesize -
the social and cogmtive aspects of futvre rescarch on parent/child
interaction -

THE EFFECT OF INTERPERSONAL COMMUNICATION IN THE
FAMILY ON THE FAMILY ROLE SATISFACTION OF THE
MARRIED WOMAN Order No. 8007809

PETRONIO. SANDRA SPORBERT, Pi 1D The Umvérsiry of Michigan, 1979.
195pp. Chairpers C. William Colburn

Operating from ified model of Person-Environment Fit this study
examines the effect ofpflterpersonal communication on the role satisfacton
of mamed women. SPveral questigns are denved from previous research
which identfies a shift from dependence on Uaaumnally prescribed family
roles to a rehance on personally defined roles This shift has both positive
and negative consequences for individuals in general and spetifically for
those who are marned. A positive consequence is the increased sense of role
satisfaction; a negative consequence is a greater amount of uncertainty and
ambiguity due to dependence on one's spouse and oneself to guide behavior
as a parent and martal partner.

Threc areas of the role defining process are exairmned They include:
role adaptation, role flexibihity, and disclosure of feelings A muluple linear
regression 15 used to explore the predictive power of these areas in
relationship to wives' family role satisfaction.

The data are from a cross-segtional survey where seventy-six married
women/iving in Ann Arbor, Michigan were interviewed The findings
that married women are satisfied with ther family roles when they
are moye effective in carrying out role responsibilities than they believe their
husbanils expect of them. This finding represents one effct the shift from
reliance on traditional role definitions to dependence on personahzed roles
hgs on the married woman. , N - o

Imphcations for the use of the P-E Fit model in research on
interpersonal communication and directions for further research are
presented. In additon, a section is devoted 1o assessing the reliability of the
P-E Fittheory. A serics of linear regressions are employved 1o test the
reliability of the theoretical assumpuons of P-E Fit. The evidence found in
these data arc inconclusive and a definitive statement on the reliability of
the P-E Fit theory cannot be offered regarding this study.

v

A MULTIVARIATE INVESTIGATION OF GROUP NORMS
’ Order No. 8000046

REDDEN, Eileen Ma.rgaret, Ph.D. Bowling"Green State Uni-
versity,,1978. T3pp. :

. W - - ..
The purpose of this study was to.develop a measure of
graiip norms, and utilize it to investigate the nature of this
constrict. A thirty-two item instrulnent, based on Parson’s

- pattern variables, was constructed to operationalize group

instrument were administered to
orm I instructed subjects to respond

norms. Two forms of th
-twd groups of subjects.

"



to the items as if they were in a primary group situation.
Form Il presented subjects with a secondary group situation,
and instructed them to respond from that perspective Three
multivariate statistical models wore then utilized to thvestigate
the nature of the construct. '

The results indicated that the constiuct “norm”, as oper-
ationalized in this study, was defined by three major dithen-
sions. Thede were labeled instrumental, affective, and rela-
tional concerns. It was also determined that, allllluugh grouys
In primary and secondary situations have the same bpseic apP~
mative concerns, they differ in the manner in whbich they re-
spond to them. The area in which the two groups displayed’
the maxlmum difference was in thé range’of topics permitted
during their interactions. ‘The prinmry group allowed for a
wide range of topics while the secondary group indicated that
interaction should be confined to a narrgw range of topics re-
lated to the task at hand. .

. - /
THE COMMUNICATION OF IDENTITY ° Order No. 8012702

RUNYON-LANCASTER, KATHERINE ELIZABETH, PH.D. The University of
Usak, 1980. 155pp. Chairman: Dennis C. Alexander

Identity has been defined as that part of the elf which can be
communicated Emerging from interattion. idenuty is complex and
wansitory. The taditional psychological approache deqtity focuses on the
individual. As concéptualized by Enkson, identity is% as a single
sage of human emotional growth 1 be 1 erty of
adolescence. ' : 5 _

In contrest. the interactionist approgch suggests identity is never
complete. It emphasizes the social situation within which idenuty is enstted
Multiple idengities evolve to fit multiple situations over time, defining career
identides. ' :

_ Following the interactionigt tradtion, this'study has atiempted an
rinvestigaui natufally-occurring identities. The purpose of the study is to
compare and contrast the cxprcssngn af idenfities. The study is organized
around the four identity questions: (1) What identities are being
communicated? (2)» Where are id_énmics expressed and what difference
does location make on themes developed? (3) Who wants to’know?
(4) When are panticular identiues engaged? The study is based on a
comparison of identity descriptions expressed two ways: privately on the
written Twenty Staternents Test (TST),-and publicly during monitored
group interactions. : :
brarians, libary paraprofessionals, and teaching faculty nt'hT{
University of Utah comprised the target populations Sixty members of
these three populations were randomly assigned to either the private or the
public communi}tion situation. Thirty people completed the TST and

ved dunng

thirty other peopl¢ formed ten groups which represented all possible
combinations of the three populations. Pretesting of the group condition
was conducted. . .
Analysis of the results of both coqmunication situations depended on
thirty-categ coding system developed by Gordon for analysis of the
T. This study marks the first attempt to extend this analysis beyond the
whitten TST to a pasallel verbal situation. The transcribed group
interactions were divided into five-second intervals for coding and resuls
.were weighted 1o permit comparison with standard TST analysis. Reliability
" of the coding scheme was attempted using the Robinson intraclass
correlation coefficient to analyze data provided by three independent
»

judges.

/analysis were Occupation, Psychic, Style, Sense of Self Determination,
Sense of Unity and Territory, Citizenship. Overall comparison of group
versus FST themes using the Friedman Two-Way Analysis of Variance
yielded significant chi-square scores. Contingency tablgs using cross-tabs
procedures pinpointed significant chi-square results for eleven themes
across the two communication situations. _

No kratistically significant differences in theme content werg found for
the three occupational groups, even when two alternative statistical tests
were used. :

The group themes were further analyzed jnto time-relevant categories of
pant, present, or future according to the verb tense used in the context

~ fatements. Nine thenies were found to differ significantly in time reference,
wath heaviest loadings in the current catégory of presgnt tense. Two more '
~giires, Family and Student, loaded most heavily in the past category.
.- - - Lo : '
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The five most feliable and frequently used themes which emerged from *

’
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¢ Parucipant reaction ta the group situation was studied qu;\lnlatécly
Very positive reactions to the expenence weie expressed despite some vl
confusion concermng task ambiguty. Since graup discussions were
ungwided. a vaniety of general themes emerged among the vanous groups
with an interesting panoply of illustrative stones used .

It 15 clear thal the communication situauon affects the thematic content
of identity Speaifically, wntten and verbal self descnptions differed
agnificantly for many themes, a finding which challenges previous
assumpuons concerning 1dentity

POSITIVE CRITICAL INCIDENTS IN GROUP PSYCHOTHERAPY:
A COMMUNICATION ANALYSIS (VOLUMES 1'AND 1)

: T Order No. 8012418
SCANDRETT, SHARON LOUISE, i D> The University of lowa, 1979 614pp. -

. Supervisors: Professors Albert D Talbott and Fugene F. Gauron

Commwunication is a vital process in the art of psychotherapy. Review of
the group psychotherapy literature reveals that little research has been done
on communications_Particularly absent is systematic examination of
communications within special positive, productive moments within the
therapy process. These critical incidents in therapy are communicationally
impactful moments that catalyze changes in the client’s life Thus the focus
of this study is on examining whgt is most or least helpful
communicationally within.positive critical incidents in group a
psychotherapy Greater understanding occurs on how people use other

le's communications-1o change their own behavior. This information
leads to insights about how and why therapy is effective. ’

This study (1) collects critical incidents in gioup psychotherapy in 8
move specific manner than has been done before: (2) separates helpful from
nonhelpful communications by the ana)ysis. through use of Stephenson’s Q
methodology. of self repotts of group participants and one outsidegroup  *
leader about cach critical incident, and (3) identifies patterns or trends
within these communications which facilitate undersianding of how and
why psychotherapy is effective.

Seven critical incidents were collected from the middle phase of six
ongoing, outpatient psychotherapy groups Topicrof the Q studies included
:jpdisclosum on: suicidal ideation, sibling incestrial relauonship, pargnoid

”

jon_ loneliness, parental jealousy, sexual fantasies about a therapist and
the'expregsion of anger. Numbers of items per Q study ranged from 4010
80, while Your factors evolved for most studies. ‘
The Q studies are discussed in detail with each factor presented
separately. then a comparison of the factors within that study is inade. A
broader examination of eight parameters and four categories of factors, the
clien, the therapist, and group member factors as well as factors which

;explained the most variance, were made.

In general, this study found that examination of/communicau'on within
tive critical incidents is possible, a communicajion framework is useful
the study of psychotherapy, communication patterns were identifiable

from the Q studies. use of multiple reference points or perspectives is
important, use of video is an accurate record of what occu
communicationally withffh the actual therapy session, and Q methodology is
useful in objectifying subjective communications within an actual therapy
sitvation. Client, therapist and group members often fell on differinf factors
which allowed for separate study of each participant category. Across all
factors, inquiries were seen as most and least helpful, and therapist items
were most helpful. Clients rated least helpful their own communications,
but valued inquiry and feedback items which assisted them to self explore
and be supported. Therapists valued the clients’ right to make their owp
chdices, yet rated least helpful detractive items which were disruptive to the
client’s work. N ’

These findings have value for researchers of communication and of
psychotherapy. Educators and practitioners cenainly can usk these findings
to guide them in training and executing further study in faciliative
interventions within group psychotherapy.

~



CF()ST!('FLH'RM. COMMUNICATION AND THE ACQUISITION
OF COMMUNICATIVE COMPEIENCE Order No J012420

SCHNEIDER, MicHAFL JOUN, P 1Y The Uniyersity of lowa, 1979 48Y¥pp
Supervisor  Associate Professor Jlames ] Rradac L ‘

This dissertaton follows from the work of Sanders aitd others who
suggest that alicrnatves 10 behavionsm ought o be considered for the study
of some aspects of human communcuon The tenn “cogmuvism’ s used
10 broadly charactgize potential “scienufic” aliernatives to bchavionsm
The main focus of this dissénaton was 1o provide an cmpincal iny estigation
of the asumpuons of competng paradigms

lg order to examine these assumptions, a cross-cultural investigation of
the acquisition of communicative competence was undenaken. The study
was conducted to discover how members of & foreign Culture, in this case
Chinese, acquire comumunicative behaviors in a new culture, in this case
American cullure. Th&commumcanve beltaviors examined were Opic
management strategies in interpersonal discourse. | argued that sumilar
evaluauons of the strategies by the different culiures would tend to suppornt
the “cognitivist* paradigm. On the other hand, differences bttween cultures
in the evaluation of strategies would tend to support the behavionst

parsdigm. , .
_Iw addition to the question of paradigm choice, several lower level

hypotheses were tested and several rescarch questrons were explored in this -

dissertation These hypotheses and research questions concerned discourse
patterns which exist in Amencan culture, the expected responses of Chinese -
who had not leamed Amencan communication patiern, and the vanables
which might be associated with the cross-cultural learming of topic
management strategies illgnterpersonal discourse

Ta test the hypotheses andtexplore the research questions, an instrument
was devised which asked Amencan and Chinese subjects to rate different
types of messages Th different intention-situaton contexts. Subjects also
were asked to respond to a questionnaire about their backgrounds and
attitudes. In addition. they responded o a “rhetorical sensitivity”
instrument developed by Carlson Eighty-nine Chinese and ninety-two
Americans parucipsted in the study Several statistical methods were used to
analyze the data.

The results of the study indicated that culture was an important variable
which Influenced subjects’ judgments of topic mapagement strategies.
Several difference’s between cultures were foundjl&;‘nong the ost .
imporant of these were that Chinese rated “topic ange” messages higher
than Americans rated theny whils Americans rated “same l(r)%fc" messages,

~probing”.messages, and direct niessages with dialogic inten onshigher
_ than Chinese rated them. These differences support the ridtion that the
behaviorist paradigm is applicable to the study of interpersonatl discoyrse.

Some similarities were found between the cultures. Both cultures rated
“same topic” messages as more effective in “positive” situations than in
“nggative” situations, "probing" messages as more effective inynegative”
m&mn& than “positive” situations. and direct messages as mor ective’
with *dialogic” intentions than with “strategic” intentions. A serendipidous
finding. albeit a qualified one, was that members of different cultures
seemed 10 perceive at least some of the strategies jn similar ways. These
gimilarities tentatively suggest the possibility of applying the cognitivist
paradigm to the study of some level of interpersonal discourse.

¥

THE MEASUREMENT OF MARITAL COMMUNICATION: A

-COMPARISON OF THE CONSTRUCT VALIDITIES OF A SELF-
REPORT AND AN EMPATMIC ACCURACY INSTRUMENT IN
RELATIONSHIP ANALYSIS Order No. 800593
ScHuMM, WALTER RI , Pu.D. Purdue Universiry. 1979. 194pp. Major

_Professor: Charles R. Figley

_ Areview of the literature indicates the importance of effective

.’ communication in the enhancement of marital quality and satisfaction.
However, the foundation of reliable and valid measurement upon which

_research in family relationships is based is rather weak. Although some

currently popular measures of marital communicatioh may demonstrate
timited reliability, none have demonstrated adequate construct validity.

-
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Furthermore, Fuhs and others have shallenged the abihty of self-repont
measures 10 pravide an accuiate assessment of actual communication
behaviors Instepd, they have proposed the use of measures of dyadic
empathy, based on accurate prechction of partner’s atltudes, as R means of

sing the cominumcations competence of the dyad Couples who
tommunicate accurately and efficiently shobld understand cach other more
accurately The overall goal of this study was 10 evaluate the comparative
ments of both approaches 1o measuring manal communication

An abbieviated form of the Barreu 1 ennard Relationshap Inventory”
(R1) was adopted as the self-1eport measuie since s appeared w offer the
greatest reliabilty and validity of curient measures The measure of dyadye
empathy or empathic commuiucations competence was based on the abiflity
of one spouse to predict the other’s evaluation of the spouse’s
communications skills and regard Measures of manial copfhict, mantal
conventionality, perceived sensitivity of spouse, behef in the abihty of
people in general o empathize, and fiequency of positive and negative
communicauon. as well as mantal sausfatuion were used to test models of
mantal interaction )

The measures were administered to 83 ruial couples and 98 urban
couples in Kansas, as pan of a larger project on the quality of family life in
rural and urban areas The couples were selected randomly from one rurdl
town in southeastern Kansas and from the urban center of Wichita. The
couples were predominately white, Protestant, middie-aged, and all had at
Jeast one adolescent living at home. Because the distnibution of responses L0
the items measuied did not significantly differ between samples, the samples
were pooled in this analysis.

The majonty of hypotheses pertaiming to the sclf- report approach were
supported; in contrast, the majority of hypotheses related to the dyadic
empathy approach were not supported Although too few vanables were
measured 1o permit a complete evaluation, the construct validity of the self-
report approach appears to be superior to that of the dvadic empathy
approach. Cronbach’s criticisms ofthe acTnacy of prediction incthodology
appear 10 be confirmed in this study. Implitations for clinical diagnosis and
futhire research are discussed.

GIFTED-STUDENT ROLE AND VERBAL- INTERACTION lN )
COUNSELING GRQUPS Order No. 800331

SMITH, MoLLY W, En.D. Baylor University, 1979. 120pp. Major
Professor: Dr. W. C. Williams ) .

Problem The purpose of this study was to investigate the possible
significance of gified student role and sex in the sequence of verbal
contribution in counseling groups. . '

Procedure. The sample consisted of 47 students from Temple High
School; Temple, Texas. A total of twelve students was drawn from each of
the ninth, tenth, and twelfth grades, and 11 students were selected from the
eleventh grade. These students were identified as being gifted on the basis of
scares from the California Test of Mental Maturity,.an 1Q test; and?hc
Short Test of Educational Ability, an aptitude test. An 1Q of at least 120,
and an aptitude percentile rank of 90 or above were required for 4 student's
inclusion in the study. Both tests had been administered previously as pan
of a schoolwide testing program. Counsging groups wére formed at each
grade level. Introductory sessions were conducted for the purpose of getting
the students acquainted. Three data collecting sessions were then conducted
on separate days immediately thereafier. The gifted students used the
Feshbach Situation Test before each data collecting session tp select a role
tiat he/she felt described hifp/her best. The Feshbach role descriptions A
were then used as a focus for discussion in the groups. The Feshbach
instrument consisted of sixteen story situations involving secondary school
students. As interaction in the counseling groups began, observers/raters
recorded the point at which edch group member talked. With this
procedure, the sequence of the interaction was preserved. Two vbservers.
having prior expenence recordiarig verbal interaction gathered data at all
twelve sessions. Threeadditional observers gathered data at four Sessions.
Records made by the latter three were used for companson to calculate the
reliability of observation by the two primary observers. The Scout method
was used 1o establish rater reliability. v

Data were analyzed by means of a chi-square test of independepce and
Cramer's phi correlation. The latter was used to determine the stre gthof
chi-square results.

)
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quln__g:. The major aull hypothesis was as follows: verbal “following’
behaviors” of gifted secondary school students in counscling groups are
lndc_pcndcm of student role and sex From this gencial hypothesss, nine
speaific hypotheses were genciated Data gathered 10 test two of these
hypotheses were insufficient for computation of chi-square The remaining
seven hyMcsa were rejected at the 01 lcvel of significance.
: Conclusions It was concluded that verbal “following behaviors™ are not
mdcpendg_m of student role and sex Patterns in verbal “following
behaviors™ do appear to persist across grade levels. Dependent students and
flexible students seemed to prefer following each other in the verbal
interaction. Rigid, conforming students followed members of their own role
group. lndCP_Cndt'llL assertive students also followed rigid students in their-
verbal behavior more than would be expected by chance. Neither the
dependcn!_, passive students, nor the rigid, conforming students interacted
verbally with any significance afier the talk of the other.

Recommepdauon: It was rccommended: (a) that videotaping the
htencdon nught assure greater accuracy in recording the verbal
interactions: (b) that the generalizability of findings could be increased by
gathering data in several ugh schools rather than in just one high schoot:
(c) that a study based upon role perception of other students in addition o
self perceived roles would be of interest; (d) that bther vanables such as age
and ethnic background as well as role and sex might beinvestigated;

() that students in general rather than gified students might follow patterns
of verbal interaction qurite dissimilar to those found in this present study
and should be investigated. ' .

-
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THE EFFECT OF VARYING DEGREES OF ENCAPSULATION
ON VERBAL COMMUNICATION, TARRY TIME, AND.

IMAGINATIVE PLAY BEHAVIORS OF YOUNG CHILDREN
Y Order No. 8009189

" Suskinp, DIAnE LEE, En.D: University of Ilinois at Urbana-Champaign,
1979. 145pp. .

The present study examined the effect of varying degrees of
encapsulation on children’s behavior within three indoor play settings. In
pre ous‘luc_ﬁcs conducted by Gramza (1970, 1973), the value of

ulation was demonstrated in an indoor Taboratory setting. This ;
investigation-extends this cancept of encapsulation into naturalistic phr '
settings within a nursery school, a‘day care center, and a kindergarten, 10~ -
.- determine its effect upon the plgy of preschool children.
The research hypotheses considered were: (H,) Varying degrees of
tion produce significant differences in the qhantty of verbal

communication. (H,) Varying degrees of encapsulation produce significant
differences in tarry time. (H;) The likelihood of the occutrence of ’
Wmﬁ\fe play behavier differs significantly with varying degrees of
encapsulation. (H,) The frequency of the occurrences of imgginative play
behavior differs sighificantly with varying degreed’'of engapsulation,

The subjects were 40 children in a nursery school, day care center apd
Xinderfarten in Urbang; Illinois. The experimental variable was the degree
of enclosure. The non-encapsulated space (NE) was defingd by*a 5 by 7 foot
duci-taped area. The semi-encapsulated space (SE) was a Eureka-Mojave
mosquito net tent. The total-encapsulated space (TE) was an opaqué pup

v

For H,, verbal communication was aSScsscd'by the number of words
en between two children. A significant diffesence at the .05 level was
found between the mean verbal communication of setting NE and the mean
 of setting SE. The greater verbal communication occurred in the semi-
encapsulated space than in the non-encapsulated space. S
or H,, tarry time was defined as the time between one end point in

S

and the ngxt beginning point in expressed as the percentage
, of gilent time during the observation. recordings were electronically

- processed 10 obtain a numerical repi€sentation-of the-audio levels which

/ was suitable for computor analysis. A significant difference at the .05 level *
was found between the mean tarfy time in setting SE and means of setting
NE and setting TE. That is,‘there was significantly less t\n_‘y time in the
semi-encapsulated space in the other two areas. : ‘

- " : 4

Instances of behaviur which fit the Sanders and Hairper’s categones

¥ (1976) and Suskind's themes were counted to test Hy and H, Theinstances

vaned in length fiom bnef acts to elaborated encounters between the
subjeats Infferences in the hikelihood that imaginative play would be
observed 1h a gaven sething at least once were not sgnificant across the
varying degi&s of encapsulanon However, the frequency of occurrénce of
imaginative play behavior differed signmificantly with the degree of
encapsulavon The mean fiequency of imagimative play in seting TE was
greater than the means of setungs NI and St ata 05 level of significance

A rdJated finding was that television thegnes dominated the observed
imaginative play behaviors / v
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PROCESSES AND CONSFQUENCES OF CONVERSATIONAL
STYLE Order No. 8000337

TANNEN, Deborah Frances, Ph.Dﬁ. University of California,
Berk&l.y. 1979. 250pp.

The study examines the linguistic devices which make up
conversational style, and the effects of their use in interaction
with others whose styles differ and with others whose styles
are relatively similar. All speakers seek to fulfill the univer-
sal human wants to feel connected to other people and to be left
alone. The appljeation of broad operating principles (conversa-
tional etrategies) in the service of these goals results in clus-
tering of devices which yleld co-occurrence expectations as-
soclated with particular styles. . .

Based on two and & half hours of conversation taped at a
Thanksgiving dlnner, the speech-of six participants is analyzed.

N\, The devices making up each person’'s style are isolated and

~shown {n operation in interchanges with the other participants.
When habitual use of and expectations about the intentions o *
particular devices are-shared, communication i8 rhyth ically
smooth and demonstrably satisfying. However, when 8 use,
and_expectations are not shared, convergation breaks down

—riythoatcatty; amt-participants ’showmﬁcnctnfjdtscomfortj»—-‘“-'—f

confusion, or disgsatisfaction. ,

Dimensions along which devices differ include: relative .
personal focus of topic; paralingyistic features,guch as pitch,
loudness, padses, voice quality, and tone; pacinf through over-
lap, timing of utterances with respect to preceding utterances,
and rate of speech; choice of lexical items and syntactic forms.
Devices employing these features include: the use Of questions;
expectations about overt demonstration of enthusiasm; methods
for getting and keeping the floor; topic cohesion; telling of nar-
ratives in conversation; and irony and humgor. )

An integral part of the analytic method is playback, during
which participants individually listened to the tape and explained
their understanding pf what was going on. This made it pos-*
sible to ascertain the impressions the conversation made upon '
each participant; how such impressions compared to the con-
scigus intentions of the other speakers; and how their use of
conversational devices contributed to those impressions.

While gach speakergin gome sense exhibited a unique style, *
there were patterns within the group by which some participants
used many devices in similar ways, while others clearly dif-
fered, with the result that devices were more “successful” when
interactants shared expectations about their use. In & broad
sense, one subgroup was operating.on a strategy which placed
the signalling load on interpersonal involvement rather than
honoring first others’ need not to be imposed upon (hence a
“rapport-based” strategy). In the others’ system, the signalling
1oad was often on the “tonsiderateness” (or defensive) function,
with frequent resultant focus on objective rather than persogal
matters (hence a “decontextualized” strategy). '
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The three whose strategles wore maost stmilar and whom‘
styles tended to “dominate” the interaction wero from similar
cultural backgrounds, having grown up in New York City. Two
whose styles diffaved wosp from Los Angeles, while the speaker
whose style differed most noticeably had grown up in Fagland.
Although there 18 nb inherent disposition toward particular sty-
listic devices associated with culturat background, yet ethntc,
national, or clasy identification often involves one, while grow-
ing up, in soctal networks inwhich partitular tinguistic devices
are regularly exercised and thereby learned. ‘Thus an under-
standing of conve rua(::;ytylc ‘explains in part what often ap-
pears as clannishnes ong members of certain groups or
préjudice on the part of 6thers. Similar conversational styles
contribute to the pleasurable sense of “harmony,” of “being on,
‘the same wave length,” that often gccompanies conversation
with speakers of shared background, while disparate styles
ereate a sense of dissonance which can lead to mistaken judg-
ments about others' attitudes, abilities and intent.

-

AN INVESTIGATION OF THE SENSITIVITY 'TO NONVERBAL
COMMUNICATION OF LEARNING DISABLED AND NORMAL
CHILDREN Order No. 8004639

Toomas, Carot HOrunGsworTH, FD D). University of Virgima, 1979.
M42pp. L& :

Leaming disabled children and adolescents have been observed 1o bé

less able than thewr nommal peers to correctly interpret the feclings, attitydes,
- and in&m’ons of others. Sin¢e much of the meaning attached to fcelina'}

and attttudes is expressed through nonverbal channels of comumunication,
the present study was undcrtaken in order to empirically investigate the
abilities of learning disabled children to identify nonverbal cues.
Specifically, the major question addressed was whether or not leaming
disabled and normal children of different age levels ahd sex differed in their
ability to identify communications of vqrying emotional content presented
through the nonverbal channels of facial expression and body movement

Childien and adolescents classified as learning disabled by school
personnel and children and adolescents not idenufied nor suspected of
needing special education services were the subjects for the study.
According to group membership, age, and sex, the independent variables

(a) younger male LD, (b) younger female LD, (c) older male LD,
(d) older female LD, (¢) younger male normal, (f) younger female normal,
older male normal, and (h) older female normal.
All subjects viewed the Children's Video PONS Test, a silent film of an
It fesnale portraying emotional states through either facial expression or
body'movement in 40 separate scenes. The dependent variables for the
study were the seven scores obtained from administration of this test:
(2) face and body, (b) face, (c) body, (d) positive-dominant, (¢) positive-
submissive, (f) negative-dominant, and (g) negative-submissive. -
Analysis of the data was made using seven Separate 2 x 2 x 2 (group
- membership x age x sex) factonial analyses of vaniance tested at the 05 level
of significance. The experimental results conceming the main effects
revealed: (a) significant differences between learning disabled and normal
wbjects for three of the dependent variables: identification of cues
presented through facialexpression plus body movement, facial expression
alone, and for content which combined positive affect with dominant
expression: (b) no significant differences between younger and older
subjects for any of the seven dependent variables; and (¢) no significant
differences between male and female subjects for any of the dependent
variables. Of the possible interactive effects between independent and
dependent variables only one attained significance. A significant two-way
interaction bétween group membership and sex was found for |
communications which combined negative affect with submissive
expression. For normal subjects, maleg scored higher than females on this
particular variable. For the LD subjects, however, females attained the
higher scores.

In summary, no significant differences were found between younger and

older subjects or between male and female subjects in identifying
communications presented through the nonverbal channels of facial
expression and body movement. For subjects classified as either learning
disabled or normalshowever, learning disabled subjects made significantly
lower scores than normal subjects on communications portrayed via facial

I *
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— - for-the-study, a total of eight groups of 10 subjects each were formed: ...

Y

expression and on commumications which were posiive-dominant
expressions of emoton The results of this study. therefore, generally
support both nhw?nlmm and previous rescasch indicating that learming

disabled chiddien do extubat dehicus in micrprelng at least some aspects of
nonverbal communication
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EFFECTS OF COMMUNICATT l()[\' SKILLS TRAINING ON .
ROOMMATE RELATIONSHIPS AND ACADEMIC A('”"':\'EMLNT
Order No. 8009818

WALDO, Michakl CHARLES, PH D The Universtry of {/aoh, 1980 T2pp.

" Chairman; Weston H Morrill

Commumcation skills workshops were held for studeots hving in
Univetsity iesidence halls in an effort to improve the quahty of lmte
relationships The workshops focused on developing parucipants skills at
listening, self-disclosure, value clanfication, and conflict _rcsoluuon.
Workshops were led by residence halls staff (three hall directors and six
resident advisors) and were attended by 17 fen@le and 43 male students.
Two expenmental designs were employed to assess the effects _of the
workshops on measures of the quahty of roommate relationships and on
studént academic achievement One design employed repeated measures as

- follows: Jufst prior lo the workshops, just after the workshops and three .

manths following the workshops. Assessinent was hade on a group of 10
females and a group of 11 males who experienced the workshops .
(experimental groups). and on a group of 10 females and a group of 11
males who were on a waiting hist to participate in workshops ata _Iatq time
(control groups) Comparison of premeasures and postmcasures indicated
that all students showed a significant improvementin their roommate
relationships, with females showing a significantly greaterin in
relationship Quality than males Comparison of postircatmgnt follow-up
measures showed no significant change ingelationship qualnygct een Ehue
periods Females' scores continued to be significantly higher than les’.
Comparison of experimental and control groups indicated no sign ficant
differences in prescorss, postscores, or follow-up scores The experimental
groups showed a tendesncy to have higher scores than the control groups on
e follow-up measure. - " -
" Ao secondpdesign assessed four groups of students as fpllows: Nine
" sfudents who with theif roommat
who participated but their roommate did not, 5 students who did not .
participate in workshops but their féommatg did, and 25 students who had
10 contact with the workshops The quahity f roommate rélatjonships and
academic achievement of the gioups were measured three months after
présentation of the workghops The groups showed no significant
differences, however medn scores showed a trend for students @ho
participated in workshops with their roommate to develop better roommate
relationships than those who did not All udents who participated in the
workshops were asked to complete a questionnaire evaluating thep”
experience. The average of ratings returncd by 71 students indicsted that
the majonity of participants felt the workshops were very helpful.

}a - .
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THE USE YOF LANGUAGE REPRESENTATIONAL SYSTEMS

BY MIGH \ND. W MARITAL ADJUSTMENT COUPLES

Order No. 8000971

\ . .
WILIMEK, Jay Frederick, Ph.D.. The University of Utah,
1979. 83pp. Co-Chalymen: Robert E. Finley and Adelaide J.
F\lheran ’

Predicates used in speech (verbs, adverbéy adjectives, and
nominslizations) have been hypothesized by Bandler and
Grinder (1976) to provide natural language representations of
thé sensory perceptions that an individual Qas relied on to
gather information about the world. Band}er and Grinder sug-
gest that language representational systems play an important
role in interpersonal communication. Representational sys-
tems have also been hypothesized to affect the quality of inter-
lc;b)n ‘between marital partners (Bandler, Grinder & Satir,
1976). ) ' :



The present atudy Invuatlga(o‘ language representational
systems in the natural language of high- adjustment and low- .
adjustment married couples. Two groups of gubjects, with 12
couples in each group, were selected on the busis of their
Dyadic Adjustment Scale scores, aid then compared for differ-
ences In their use of speech predicates in samples of natural
language. Ratings of the predicates used by each subject to
describe salisfying experiences in.a five-minute monologue
and to describe upsetting experionces in a second {ive-inute
monologue were a dependent vaviable. These ratings were
also compared to another dependent variable, the subject’s
ability to use mental imagery, meusured by the Betts QMI.

alyses of the data indicated that married people used
significantly more auditory predicates and fewer visual predi-
cates when they described upsetting experjgnces than when they
degcribed satisfying experiences. High-adjustment couples use
significantly more kinesthetic predicates in doscriptions of up-
setting experiences than in descriptions of satisfying experi-
ences, while low-adjustment couples showed no differences.

Individuals in high-adjustment marriages evidenced signif-
icantly better auditory and kineathetic imagery on the Detts
QMI than individuals in low-adjustment marriages. Correla-

-

After the imtial mampulation of trust, the confederate self disclosed to
the subject The subject’s responses were analyzed for depth and.breadth.

Previous literature on mipression formation suggested a pnmacy effect with

subsequent sclf disclosure not alienng the imtiat effects of the trust
manipulation.

The data for depth and breadth of self-disclosure did not fully suppon
this theotctical explanation The dawa associated with depth indicated a
narrowing of the gap cicated by the imnal trust mampulation
Unfortunately, this narrowing 1s not different in the hagh versus low
confederate disclosure conditions The bicadth of disclosure shows a

narrowing of the gap created in the imual trust mampulation especially duie

10 an increase in the distrust, high confederate disclosure condition. The gap

narTows (o a point that the difference 1s no longer significant between the
trusting and distrusting conditions One explanation for these negative
resutts was the confederate self-disclosure scripis used at the secgnd
manipulation The high self-disclosure script may have been too high,
thereby causing the subjects 1o assume that this was aif inappropriate.
interaction. Subsequent testing revealed that subjects who read the tcnﬂ
-

- believed that it was somewhat inapproprate in its content Coding the

self-disclosure script revealed that it was actually mid-range in its level of
wtimacy. It was concluded that a careful reformulation of the scripts might
allow them to perform their intended pumpose and thereby provide less

tions oen the auditory, visual, and kinesthetic scales of , ambiguous results
the Bét{s QMI and the use of auditory, visual, and kinesthetic ¢
predicsfes in a natural language sample were low. .

. Extending Bandler, Grinder, and Satir's (1976) theory about

représentational systems to these data, it appears that mar-
ried people become ®nore aware of auditgry experience when . .
{bey are upset (particularly low-adjustment wives), and less ' )
aware of their visual experience. Alsq, spouses in high-ad- }
justment marriages become more aware of their feelings when i
upset, while individuals in low-adjustment marriages do not
« become more aware of their feelings. )

. These trends may be related to the poorer auditory and . ’ R . e
kinesthetic imagery of the low-adjustment couples, as poor
imagers have demonstrated more confabulation of the original
stimuli in their images than good imagers (Sheehan, 1966). '
This deficit may promote verbal disagreements over differ- '
ences in the recall® peroception of low adjustment spous\a’ .
shared experiences.

’
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TRUSTING RELATIONSHIPS AND SELF-DISCLOSURE IN :
DYADS Order No. 8001643 . -

WiLSON, GERALD LErOY. Pu.D. The University of Wisconsin - Madison, s 2
1979. 110pp. Supervisor: Associate Professor Joseph N. Cappella ) ' ' o,

This study was undeitaken to address two issues: (1) isthere an s
experimentally demonstratable relationship between trusting/distrusting
and sedf-disclosure, and (2) If this is the case, will self-disclosure act as 2
;mislvc symbol” of intendcd trust and thereby mitigate against the
stful relationship? _ i
The subjects in this study were exposed to a manipulation in which they :
had the opportunity to form an impression of the trustworthiness of a same-
sexed confederate. Then the subject had an opportunity to talk to the
. confederate and offer his or her opinion about a discussion Question. Next, - .
the subject was exposed to a second manipulation which varied the self* ’
disclosure, high or low, as prescribed by a script. Finally, the subject talked _ .
again to the confederate in response to a second discussion question. The ‘
responses of the subject after each manipulation, time one and time two,
were analyzed for intimacy and breadth of se}{-disclosure. :
The theoretical framewprk for this first rghearch question was centered ~
on the argument that trust should lead to trudting and a deepening :
of the relationship. Conversely, it was 1at distrusting should lead , ' .
- toa disengagement or withdrawal from nship. Trusting involves .
risk taking, i.2., the act of disclosing indicates trust and is a risky act in that , \ '
the trust may be either violated or kept If the wrust is kept, we can expect T - .
_ -, engagement; if the trust is violated, we can expect disengagement. The data
" for depth and breadth of self-disclosure support this analysis. When the__ . B
m wrusted the confederates, they demonstrated that trust by self- _ ‘
ng more intimately and with greates breadth than their counterparts- : )
who distrusied their confederates, ) - :
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